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S k i l l s  &  T r a i n i n g   
Ø Web content management, social media marketing, and digital content creation. 

Ø Experience in administrating content management systems, search engine optimization, web 
page content creation and user experience development. 

W o r k  H i s t o r y  

Digi ta l  Pro ject  Manager  –  U .S .  Bank 08 /2012  to  present  

Ø Write web content 

Ø Review pages for search engine optimization and regulatory and corporate style guide 
compliance. 

Ø Perform quality control for Internet and mobile applications. 

Ø Monitor social media brand using Bandwatch and other tools. 

Ø Review wireframes and content for iPad, iPhone and mobile phone app development. 

Digi ta l  Business Specia l is t  –  Smiths  Medica l  03 /2010 to  08 /2012 

Ø Worked with stakeholders to update 1,000-page global website, Smiths Medical.com 

Ø Monitored social media sites and create social media policy and standards. 

Ø Ran Google Analytics reports and updated pages for SEO. 

Ø Created electronic workflow approval process to streamline creation and updating of product 
webpages. 

Ø Created procedure and system to audit web pages on a yearly basis to keep content up-to-date and 
within compliance. 

Web Content  Wri ter  -  Medtronic  12 /2009 to  03 /2010 

Ø Wrote and edited content for major re-branding project using the Stellent Content Management 
System.   

Ø Optimized meta data and web page content for SEO. 

Note: Contract position 

Web Content  Wri ter /Manager:   Be  the  Match (Marrow Donor  Program) 07 /2008 to  04 /2009 

Ø Wrote and edited content for major re-branding project.  Rewrote and moved over a hundred web 
pages to new website.  

Ø Created YouTube site for promotional and testimonial videos. 

Ø Monitored social media sites (Twitter, Facebook and medical site comment boards). 
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Ø Analyzed web traffic and created site reports to measure marketing campaigns and web design 
effectiveness.  

Ø Created meta data for search engine optimization (SEO). 

Ø Part of task force that researched and selected a new content management system. 

Note: Contract position 

Web Specia l is t /Wr i ter :  U  of  M Physic ians  01 /2008 to  04 /2008  

Ø Coordinated content transfer from proprietary content management system into new Stellent 
content management system. 

Ø Wrote, edited and managed content for three websites during transition to new site.   

Note: Contract position 

Web Content  Manager:  Amer ipr ise   07 /2007 to  12 /2007  

Ø Wrote and edited content for the initial build of Riversource.com website, a new portal for agents 
selling Ameriprise branded products. 

Note: Contract position 

Market ing Wri ter :  RSM McGladrey   08 /2005 to  05 /2007  

Ø Wrote national ads for Wall Street Journal, Business Week and other business publications, 
increasing awareness of the RSM McGladrey name in key markets. 

Ø Wrote radio spots for local and national markets. 

Ø Wrote and edited brochures, direct mail and press releases for national marketing office and local 
field offices across the country. 

Ø Wrote financial white papers, feature article and brochures for RSM McLaren financial services. 

Communicat ions Consul tan t  :  Var ious Companies  02 /2003  to  08 /2005 

For two years I worked as a freelance communications consultant, mainly writing web copy and 
coordinating web projects. Some of my projects included: 

Ø Writing copy for International Diabetes Center Publishing web site and print catalog: 
www.idcpublishing.com. 

Ø Coordinating and writing site updates for Definity Health’s customized open-enrollment web 
pages: www.definityhealth.com 

Ø Writing feature articles for OnRobo.com, a site devoted to household robots. 

Ø Writing news articles for Allina Health Care’s medformation.com: www.medformation.com 

Web Pro ject  Coordinator :  Edina  Real ty  Homeserv ices    04 /2000 to  02 /2003  

Ø Project coordinator for development project that brought 11 national web sites onto a single 
platform. Documented and storyboarded web site development.  
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Ø Created content for EdinaRealty.com (www.edinarealty.com) and its eleven regional web sites. 

Note: Contract position 

 Copywri ter :  F ingerhut   11 /1997 to  04 /2000 

Ø Wrote and edited consumer product copy for Fingerhut website (www.fingerhut.com). Part of 
team that brought 100,000 products online for the first time. 

Ø Developed marketing concepts, site designs and Internet marketing promotions for 
AndysGarageSale.com a website created to sell Fingerhut discontinued products.  

Ø Trained freelance writing staff in procedures and using the content management system. 

 Cata log Copywri ter :  Damark  In ternat ional    11 /1994 to  11 /1997  

Ø Wrote and edited consumer catalog and direct mail copy.   

 Copywri ter /Edi tor :  Warner  Bros .  In ternat ional  TV   9 /1993  to  6 /1994   

Ø Wrote and designed marketing communications for television programs and feature films. Also 
wrote trade show collateral and company newsletters.   

Market ing Associa te :  Personal  B ib l iographic  Sof tware    11 /1991 to  5 /1993  

Ø Wrote, designed and desktop published marketing communication for ProCite and BiblioLink 
software (now Endnote software). 

Copywri ter :  BHC Advert is ing    10 /1989 to  5 /1991  

Ø Wrote copy for health, fitness and rehab products catalogs. 

Ø Wrote instruction guides, product spec sheets, catalogs and other technical documents. 

Ø Wrote and produced radio ads. 

E d u c a t i o n   
Ø B.S. Degree: Major in Mass Communications/Journalism. Northern Michigan University.  

Ø Worked as a student in the Univerty's communictions department. 


