




INSTRUCTIONS FOR FAXING AIU DOCUMENTATION 
TO THE 

EHR INCENTIVE PROGRAM
The State of Washington requires the submission of documentation that verifies the adoption, implementation, or upgrade (AIU) of certified Electronic Health Record (EHR) technology from all eligible professionals (EPs) or their clinics.  In addition, hospitals who are applying for an incentive under Medicaid, but who are not demonstrating “meaningful use” under Medicare, must submit AIU documentation to the State as well.  Because certified EHR technology is the fulcrum for everything the incentive program was designed to accomplish, Washington State will validate the AIU of all EPs and hospitals who take advantage of the AIU option. 
Regardless of whether the EP or hospital is adopting, implementing, or upgrading, the documentation that sufficiently validates AIU will, at a minimum:

· Identify the specific EHR technology and modules being adopted or already in use 

· Indicate certified technology has been acquired, purchased, or a third party EHR vendor is under contract

· Be a business record that indicates a transaction, rather than a written promise, pledge, or plan to adopt EHR

Bills, statements, invoices, remittance documentation, office or clinic screen shots, and other such evidence—as described above—can be captured in just a few pages.  In the interest of minimizing administrative burden, group practices and clinics should submit their AIU documentation—per the instruction below—only once if all associated EPs use the same certified technology.  If you used a group proxy patient volume, enter the NPI of that group.  If circumstances, relationships, and/or technology utilization would not be addressed by a single submission for the group practice or clinic, additional documentation or explanatory material should be submitted at the same time. 
Instructions Overview:
You will be faxing your documents to the State using a cover sheet accessed on-line and bar-coded to the appropriate NPI.  After you complete and print a hard copy of this cover sheet, place your AIU documentation—per the specifications above—directly beneath it and fax it all to 1-866-668-1214.  
Instructions, Step-by-Step:

1. Have your documentation ready.  It should indicate all EHR modules adopted or in use, which will enable full reconciliation of submitted documentation to the technology referenced by the EHR certification number.
2. Control/Click here (http://hrsa.dshs.wa.gov/download/document_submission_cover_sheets.html) and then select Cover Sheet #1: “Provider Information Update Requests”
3. Click in the field “Provider Identifier Type” and select NPI.
4. Click in the field “Provider ID” and enter the appropriate 10-digit NPI only
· Do not enter any names, acronyms, symbols, or anything else of any kind
· ENTER ONLY the 10-digit NPI
5. After entering only the 10-digit NPI, be certain to click outside the field or hit “ENTER.”  This resets the barcode and ensures the fax will be attached to the correct provider file once we receive it.

6. Print the completed and updated cover sheet. 
7. With your AIU documentation beneath the cover sheet, fax to 1-866-668-1214.  

· Mailing is NOT an option.  DO NOT mail AIU documentation to Olympia.  Doing so will delay payment.

· Send ONLY ONE bar-coded cover sheet.  Sending more than one will delay payment.  
· Do not attach documents relating to a different NPI.  This will delay payment.
· Information regarding a separate NPI must be submitted using a separate cover sheet bar-coded to that NPI.   
· If the AIU documentation relates to multiple EPs within a single practice, submit under the billing NPI of the practice.
· Any questions, email us at healthIT@dshs.wa.gov 

