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of students have taken  
at least one course online.

This summary of results highlights the major conclusions from a nationally 
represented online poll of 1,434 U.S. community college students ages 18–59. 
The Pearson Foundation Community College Student Survey was conducted 
by Harris Interactive between September 27 and November 4, 2010. 

The major conclusions are as follows: 

1. Nearly 20 percent of community college students reported difficulty 
in gaining access to their required courses. 

2. Around one in six students (15 percent) reported that he or she had 
either dropped out or seriously considered dropping out within the 
first few weeks of the survey semester (fall 2010), generally because 
of struggles with courses or balancing family and work issues.

3. The vast majority (74 percent) of those who dropped out did not 
discuss their intentions with instructors or advisors.

4. Sixty-one percent of community college students having taken at 
least one course online.

Community colleges serve a variety of individuals, from those who are continuing their 
education after graduating from high school to those who are pursuing a degree after 
joining the workforce, and to those who are looking for self-improvement or enjoyment.  
A majority of students enter community college with the goal of using it as a stepping 
stone in their education and ultimately transferring to a four-year college. In the first 
national survey of its kind, community college students identified the factors that get  
in the way of success, as well as the supports needed to help foster success. 

A “Detailed Tables” document providing answers to each survey question, 
segmented by population is available upon request. 

1. Course enrollment difficulties are a barrier to student success.  

• Around 20 percent of community college students surveyed said that it 
was difficult for them to enroll in a course that they needed in the fall 2010 
semester. 

• About one-third (32 percent) of students, especially Hispanic students, 
reported that they were unable to enroll in one or more classes during the 
survey semester because the desired classes were full. 

• Placement tests help students determine which courses they should be 
taking; however, nearly three out of ten (28 percent) of the 22 percent 
of community college students who took a placement test this semester 
reported being unable to enroll in all of the recommended courses.

Pearson Foundation  
Community College Student Survey
Summary of Results

of those who drop out  
fail to seek guidance  
from a faculty advisor.



2

2. The first few weeks of the school semester are critical for students. A significant 
number of students reported dropping out or considered dropping out during this time.

• Around one in six students (15 percent) reported that he or she had either dropped 
out or seriously considered dropping out within the first few weeks of the semester, 
generally because of struggles with courses or balancing family and work issues. 

• Students enrolled in remedial courses were more likely than those who are not to 
say that they had dropped a course this semester (22 percent vs. 14 percent). 

• Problems with the professor or the course topped the list of reasons for dropping  
a course (61 percent). These include having the course turn out to be different from 
what the student expected or losing interest in the course (27 percent), not liking 
the professor (25 percent), having a heavy workload in the course (24 percent),  
and performing poorly in the course (20 percent). 

• One in 12 students (8 percent) who dropped a course this semester dropped a 
developmental math course, and 5 percent dropped a developmental English 
course.

3. Having access to academic advisors and building relationships with professors are 
also helpful factors for success. 

• The vast majority (74 percent) of those surveyed who dropped out did not discuss 
their intentions with instructors or advisors. 

• Two-thirds of students surveyed believe that in order to succeed in community 
college, it is extremely or very important to have access to academic advisors and 
to establish relationships with professors. 

• A quarter of students who have considered dropping out said that they were 
struggling with coursework but did not seek help. Around one in five students said 
that he or she was struggling with coursework but could not get the necessary help. 

4. There is a growing demand for online learning.

• Six in ten of the community college students surveyed have taken at least one 
course online. 

• Over four in ten community college students surveyed were currently taking at least 
one course online. 

• Many students who are at risk of dropping out (such as those who are employed 
full-time, older, married, or living with children) are more likely than others to take 
online courses. 

• Overall, regardless of whether they were enrolled in online courses, about 
three-quarters of students surveyed were taking courses that required complete 
homework, problems, or quizzes online.

The Pearson Foundation will make the cross tabulations and the underlying SPSS data file 
available upon request. 

When referenced in publications, the source of this copyrighted survey should be cited 
as Pearson Foundation Community College Student y. For details, please contact 
media@pearsonfoundation.org.
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