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Director's Report 

Notes from the desk of Moonwater 

 

In the spirit of transparency, I struggled to find the right words to 
capture my thoughts about the close of 2012 and start of 2013. Much 
of the news has been dominated by significant acts of violence and 
horrific losses of life, including so many little ones. I was too 
emotionally shaken to capture my thoughts immediately following 
the shootings in Connecticut. Violence has continued to shake our 
nation's foundation and both draw us together in sorrow, and create 
distance between us through confusion as we seek to rationalize, 
justify and simply comprehend. 
  
Several weeks ago, 9 WDRC staff and mediators were trained in 
Victim Offender Meetings - a variation on the mediation process, 
rooted in the philosophy of restorative justice (RJ). 
  
RJ asks not what crime was committed and what punishment is 
appropriate, but rather who has been harmed and what needs to 
happen to be whole again? It is a collective community response 
that actively involves the offender, the victim, the community, and 
of course, the justice system. 
  
While I am not suggesting that we solely analyze the Newtown 
shooting from this perspective, I am motivated to use this lens more 
frequently as we look at the issues facing our own community here 
in Whatcom County. How can we strengthen the fabric of our 
community to increase a sense of connectedness between and 
amongst one another? How can we hold one another accountable 
for our actions and repair harm in a way that truly restores 
relationships, and builds our sense of compassion and 
understanding instead of feelings of isolation and divisiveness? 
How can we apply these principles to our home lives, and 
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Upcoming Events 

Compete for a Cause 
Bellingham Bay Bocce 
Tournament 
Saturday, April 20, 2013 
9:00 Check-in 
All day fun! 

 
Sponsor a team by sending in this 
form. 
 
For more info: 
www.whatcomdrc.org 
www.boccemon.com 
 

Upcoming Trainings 

Understanding Conflict Workshop 
Wednesdays, February 27 and March 
6, 2013 
5:30-8:30 p.m. 
Pre-registration required! 
 
Professional Mediation Training 
March 13-15 and 20-22, 2013 
Pre-registration required! 
EARLY BIRD DEADLINE: 
February 13, 2013 

   
Check out our websitefor more 

friendships, and our community at large? There are a handful of 
programs throughout the county rooted in RJ, including some right 
here at the WDRC. 
  
At a minimum, one place to start is to take time to truly listen to one 
another. At the root of all communication is the ability to truly hear 
another person's perspective, and to embrace their experience as 
true for them, in as nonjudgmental and open a manner possible. 
Please join me in giving the gift of listening to someone today.  
  

Moonwater  

  

Note: Whatcom Counseling and Psychiatric Clinic is hosting a community 
conversation about mental health and public safety on Feb. 19. To learn 
more, visit their website. 

 

WDRC Takes Steps to Help 
Professionals Access Professional 
Mediation Training 

Next PMT offered in March, 2013 

 

The Professional Mediation Training is not just for potential 
mediators. People take the training to develop conflict resolution 
skills to use in any setting: from working collaboratively in 
organizations, to getting along better in their families, and also for 
professional development in the workplace. 
  
The skills in Professional Mediation Training are extremely useful 
for any supervisor or manager. In the training, participants practice 
active listening and effective communication skills, work on 
listening for deeper needs and interests that fuel a conflict so people 
can make lasting, workable resolutions, and learn tools for staying 
neutral, attentive, and calm through challenging situations. 
  
Because the training has proved so helpful for professionals, we've 
taken some steps to make it more accessible: 

1. If you're interested in taking the course for professional 
development, this flyer details payment options and info. 
Send it to your supervisor! 
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info. Call 360-676-0122 to register. 
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2. Continuing Education and CLE Credits may be available. 
Check in with Office Coordinator Erin Corday about this 
opportunity. 

3. There's an early bird deadline of February 13, 2013. You'll 
receive a discount on the course fee if you register by then. 

 Spring Professional Mediation Training 
March 13-15 and 20-22, 2013 

Wed. 1:00-5:00 p.m. and Thurs./Fri. 9:00 a.m.-6:00 p.m. 
Course fee: $595 

EARLY BIRD (by 2/13/2013): $550 
  
2012 Participants  have this to say about the training: 

 "Truly a transformative course, both professionally and 
personally." 

 "Whether or not someone is taking this course with the intention 
of becoming a mediator, the course material and content provide 
invaluable opportunities to reflect on communication strategies 
and patterns, and how to encourage more effective communication 
in all areas of life." 

 "Great training for professional development and life!" 
WWU's Assistant Vice President for Human Resources Chyerl 
Wolfe-Lee has not only taken the Professional Mediation Training 
herself, but also supported many of her staff to attend as well: 
  
"As an HR professional for 30 years, it is clear to me that understanding 
conflict and communication is critical to the success of managing any 
workforce. At work, we all continue to refer to the WDRC's Professional 
Mediation Training and the critical professional and personal growth that 
came from it for each of us." 

  
Questions? Contact WDRC Office Coordinator Erin Corday at 
wdrc@whatcomdrc.org or 360-676-0122 x118. 

 

Reaching Resolution 
A peek into a mediation at the WDRC 
  
   
  
Each year we do over 200 mediations at the WDRC. Of those 
mediations, 85-90%  reach resolution. While those numbers are 
impressive, the stories are even more telling. Here's one example of 
our work in Whatcom County. Names and details have been shifted 
so as to protect and honor the confidentiality of the participants. 
  
Dad was distraught. A veteran with PTSD, he'd gone through a 
divorce which resulted in him being the primary parent for his 
teenage son. Parenting can be challenging; father and son got into a 
fight and Dad lost his temper. His son said he no longer wanted to 
live with Dad and went to live with Mom, contrary to the residential 
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plan and Dad's wishes. Mom and Dad, long separated, did not 
communicate well with one another and Mom didn't want to force 
her son to go back to Dad's. They were at a stalemate. Important 
holidays were missed. Dad was absent for his son's birthday and 
son did not celebrate Veteran's Day with Dad.  
  
At the WDRC, Mom and Dad came together for mediation and 
renegotiated a residential plan that would work for their son and 
both parents. Because of mediation, they were reunited just in time 
for the holidays. 

 

Welcome to New Board Members 

The WDRC Board of Directors is growing! 
 
Jacie DeLaruelle 
  
I am Jacqueline DeLaruelle, a new member on the Board of 
Directors for the Whatcom Dispute Resolution Center. I retired from 
Western Washington University a couple of years ago and first 
became involved with the Center many years ago when I entered 
the Mediation Training Program. After my training was completed, 
I mediated and co-mediated some cases from the Small Claims 
Court, but was not able to continue because of the time conflicts 
with my job. I am pleased to be part of the Center again, at this time, 
by serving on the Board. The impact of this organization on the 
community is so beneficial as it deals with resolving conflict and 
teaching others how to accomplish those goals in a safe and 
mutually agreeable way so that everyone feels they have been 
listened to and have input into the decisions made. 
   

Andrew Olive 

   

Being a member of the champion Unity Group Insurance team in 
last year's WDRC Bocce Ball tournament shed light on the amazing 
services the WDRC provides to our community. As I deal with local 
businesses in my professional career I realize how underutilized the 



center is among our business community. My goal as a board 
member is to create awareness about all of the great services the 
WDRC has for business owners, partners, employees, and 
customers. Before joining the board I looked at conflict in a negative 
way. Now I understand that with the WDRC helping in times of 
conflict, businesses shift their focus from conflict to opportunity 
making it a great experience for all parties involved. 

 

Notes from the Youth Program  
WDRC Youth Programs staff present at MLK Conference 
  

   

"In your small groups, I would like for you to come up with a 
'snapshot' of what you perceive the difference to be between debate 
and dialogue." Emily Wilson, our AmeriCorps volunteer explains to 
a group of 13 at this year's Martin Luther King Jr. Human Rights 
Conference. Quickly participants try to arrange themselves in what 
they think individuals physically look like as they are debating as 
well as when they are in dialogue. 
  
This year's conference theme was "Gaining a Voice in Democracy, 
Tools for Empowerment", and the workshop that Emily Wilson and 
I co-facilitated was entitled "Finding Creativity through Conflict: 
Motivation and Techniques for Developing Deeper Conversations." 
Within this interactive workshop, participants explored the 
difference between debate and dialogue and looked at different 
strategies within both forums to try and deepen conversations when 
challenging or polarizing subjects are discussed. Over the course of 
the workshop participants learned ways of unearthing their own 
interests and needs, as well as ways to begin to uncover the interests 
and needs of individuals coming to the table in the hopes of finding 
common ground and understanding the perspective of all those 
who may be present. 
  
In our daily work at the Whatcom Dispute Resolution Center, Emily 
and I focus on helping youth identify and practice constructive 
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ways of handling conflict and communicating their needs in healthy 
ways; so it made perfect sense to try and transfer our scope a bit and 
offer some of that experience to adults working as allies, advocates, 
activists, and teachers out in the community. In thinking about the 
theme for this year's conference, we both kept returning to the idea 
that the tools needed for "gaining a voice" and meaningfully 
participating in democracy were hinged upon being able and 
willing to communicate openly and constructively. During the hour 
and a half workshop, participants engaged in discussions around 
how to create a safe space where individuals feel safe to share their 
perspectives without it becoming a battlefield, we talked about 
various roadblocks to communication that could possibly prevent 
healthy communication from taking place, as well as presented tips 
to help individuals who are entrenched in challenging conversations 
to try and humanize the other and allow for richer and more 
meaningful conversations to take place. It was an honor to be a part 
of the conference, and I look forward to another exciting event next 
year!  
  

-Britt Sullateskee, Youth Programs Coordinator 

 

Book Nook 

Mediator in a Box: another tool for conflict resolution 

  
  

Village Books holds author events and readings almost every day in 
their lovely, three-storey bookstore. They've become a community 
center in this way, hosting thinkers and writers and facilitating 
conversation around books, arts, and ideas. Working at the 
Whatcom Dispute Resolution Center has made me all the more 
appreciative of this kind of dialogue and thought. 
  
Which is why I was thrilled and curious last November to see an 
event entitled "Mediator in a Box." Two sisters, Clare Sprowell and 
Marla Sloan, (both quite familiar with alternative dispute resolution, 
Clare through her own mediation practice, and Marla through her 
husband's mediation work), have developed a conflict resolution 
tool which meshes the process of mediation with a beautifully 
designed board game format meant to support two people as they 
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talk through an argument together. 
  
I was curious especially about how the mediation process could 
work without a mediator, who I think of as the key piece in our 
mediations, stabilizing discussions, asking good questions, and 
keeping conversations safe and respectful.  
  
But I was genuinely impressed with the tool these sisters have 
created. I can imagine scenarios in which this little, re-usable 
box/book would be helpful. It's full of information "about conflict in 
general, and emotions in particular." They've done a great job of 
laying out some ground rules, concrete steps, and a help packet. The 
help packet especially points to the very reminders and skills we all 
need in order to step back, get perspective, and try again in a 
conflict. I can see this box working well for siblings, friends, and 
partners. We all experience conflict in our lives, and often are able to 
work it out ourselves. I see this box assisting well in scenarios that 
are a little bit stickier than an average scuffle. I can also appreciate it 
as a good skill-builder in approaching conflict with an open mind. 
  
With a tagline like "Talk it through. Understand it. Solve it." you 
know Mediator in a Box is worth a try. But don't take my word for 
it; We have our very own (donated) copy from Clare and Marla here 
in our WDRC library. Check it out! 

-Ellie Rogers, Program Assistant 
  

Find Mediator in a Box at WDRC supporter and local 
bookstore Village Books, or a here at the WDRC library (this item for 
browsing only). At the WDRC Library, over 100 conflict resolution 
titles are available to anyone who stops by our office hours, Tuesday-
Friday from 10:00-5:00. 

 

FUNdraising Report 

Upcoming and past events that benefit the WDRC 
   

Mark your calendars: 
11th Bellingham Bay Bocce Tournament 

Saturday, April 20, 2013 
Sportsplex in Bellingham 

 
We're still looking for sponsors and teams! See our website for 
more details, or send in this sponsorship form with payment to 
register. 
  
Current Media created a fabulous video about our ongoing 
relationship with Boccemon for the annual Bellingham Bay 
Bocce Tournament. We hope it inspires you to want to play this 
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year! 
   

 

BOCCE BALL TOURNAMENT - SPORTSPLEX 2012 

_________________________________________________ 
Closing out 2012: Snapshots from our past events 

 
Conflict Resolution Day Open House 

October 18, 2012 

  
Pictured here: WDRC Executive Director Moonwater, WDRC Board President 

Kacey Alleman, County Executive Jack Louws 

  
Co-op Community Shopping Day 

October 20, 2012 

 
Thanks so much to the Community Food Co-op for supporting the WDRC through 

theirCommunity Shopping Day program!  

  
Peace Builder Awards Gala 

November 16, 2013 
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Pictured here: WDRC ED Moonwater with Peace Builder Awards Winners Ted 
Pratt (WWU Dean of Students), Pam Kuntz (Kuntz and Company), and Aimee 

Frazier (Wild WhatcomGirls' Explorers' Club Program Coordinator) 

 

Thanks to Our Volunteers! 
At the close of 2012, we said goodbye to two fabulous interns: 
Gayle Livingston and Molly McKay. We wish both ladies all the 
best as they move on to new opportunities! Thank you for bringing 
your genuine passion and joy to our work! 
  
We also welcome Wyatt Shedd-Stewart, our newest Youth 
Program Intern. Here's a note from him: 
"Hello, and thanks for letting me introduce myself. I am a senior at 
WWU and I study communications and political science. I love the 
idea of reconciliation and learning to better understand one another. 
This passion brought me to intern here in the youth office. The 
things I learn about the youth, facilitators, and myself helps me 
mature and expand my perspective. I am so blessed to participate in 
the community here." 
  
Ongoing office and event support: 
Chris Beers, Kris Buettner, David Donohue, Patti Drews, Jaina 
Gemin, Ryan Goelzenleuchter, Kristin Jager, Leon James, Sarah 
Jenkins, Gayle Livingston, Molly McKay, Judy Osmundson, Bernice 
Rappaport, Justin Therrien, Dave Thorngren, Wes Withrow 
  
Youth Programs support: 
Jaina Gemin, Wyatt Shedd-Stewart 
  
Mediators: 
Joel Bergsbaken, Rachel Brown, Jeanne Chadwick, Sophia Davies, 
Kaitlin Davis, Randy Doucet, Mary Dumas, Rose Anne Featherston, 
Doug Fenton, Deborah Forgays, Kathy Hilmoe, David Imburgia, 
Robert Kelly, Michael Kleps, Jessica Lee, Michael Light, Don Lotze, 
Howard Lowe, Jean MacGregor, K. Ann McCartney, Moonwater, 
Cynthia Moore, Mark Ortman, Bill Paleck, Mark Polin, Calhan Ring, 
Barbara Rofkar, Mark Rogers, Sheri Russell, Felicia Staub, Nancy 
Waters, Irene Wysocki 

 
 

http://r20.rs6.net/tn.jsp?e=001YENGMWPX8QnznMqcZUYUqtD-tVWg7nEeWU6TQbaxJlw-l9dH2wAui-q4-BkcuzODtFT1DshvHq32hPGUHRaWOXi-sKARfz4hJZFp9zH2yg3re9Nv0LTNQQ==
http://r20.rs6.net/tn.jsp?e=001YENGMWPX8Qna7mNUvT6RDE8lo7BtQeyC3D3a7blFL5NCWsfjFIw6u21NlfkyY6Vqm9nknsJSz5sTnW7ZVvRMoWbs3W7YUaBoY1o169r9juIPu6wOm3PSPw==
http://r20.rs6.net/tn.jsp?e=001YENGMWPX8QlmRybJNExosU6UNxV3YCJF_0ZcsiKygsux_VbubZX_u9OidHxmGPBY24Mnjbd3uGB1DeXqeM4OSaZFdNS6rJ2NcHBY5kHa2XOBuLOK4Goqow==


Help us spread the word this new year about Whatcom 
County's community resource for conflict resolution, be it for 
workplace conflict, foreclosure issues, collaborative divorce, or 
enhancing skills for dialogue around important issues, just give 
us a call. 
  
Sincerely, 
 
WDRC Staff 
  

  

  

 

 


