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North Carolina Regional features speakers who presented useful tips 
for a better hotel and updates on what local lawmakers are doing to 
help small businesses

For the second time in 2012, AA-
HOA returned to the Tar Heel 
State for the North Carolina 

Regional, this time at the Sheraton 
Chapel Hill in Chapel Hill, N.C. on 
September 20.

When AAHOA visited Capitol 
Hill in September, the association 
asked Congress to support legisla-
tion that would make it acceptable 
for hotels to use one portable lift for 
all bodies of water as opposed to the 
current mandate that calls on one 
fixed lift for each body of water.

As she did when Charlotte 
hosted AAHOA in February, Julia 
Sain, executive director of Disability 
Rights & Resources, discussed the 
latest changes that affect hoteliers 
in the Americans with Disabilities 
Act (ADA). Sain said the best thing 
hoteliers can do to avoid “drive-by 
lawsuits” is to continue staying up 
to date on the latest rules and to 
make sure their properties are in 
full compliance.

“We get paid to tell everybody 
the truth,” she said. “We’re not 

trying to make you bend over 
backwards for a person with dis-
abilities.”

During the same trip to Capi-
tol Hill, AAHOA also called on 
Congress to reauthorize the Small 
Business Administration’s (SBA) 
temporary 504 refinancing and First 
Mortgage Lien Pooling (FMLP) 
programs.

However, Nichole Campany, 
senior account manager with Hospi-
tality Finance Solutions, said during 
the North Carolina Regional that 
her company does not see the 504 
refinancing program coming back 
until after the new Congress gavels 
into session next January. Further, 
Campany said her company does 
not expect the FMLP program to be 
renewed at all.

While these programs remain 
in jeopardy, Campany said the SBA 
7a loan program remains a very 

viable option for hoteliers looking 
at acquisition, refinancing, partner 
buyouts, working capital, and/or 
property improvements.

Hotels always have to plan 
for future encroachments from a 
variety of people, places and things. 
While they may be the tiniest threat 
to a hotel, bed bugs have certainly 
proven to be one of the biggest li-
abilities.

Steve Sandstrom, CEO of Mid-
west Bedding Supply Company, 
presented a handy “Bed Bug Action 
Plan for Hotels” he said every hotel 
needs in order to better handle 
guests’ bed bug complaints.

“If your hotel doesn’t have a 
written bed bug action plan, you are 
at serious risk,” he said. “Having a 
plan in writing...shows you take a 
professional approach to this prob-
lem. The best policy is just to have a 
policy and to do it every time.”

Sandstrom said his company’s 
new initiative Green Answer Mat-
tress Encasements feature the Aegis 
Microbe Shield, a fabric enhance-
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ment that prevents the growth of 
bacteria, mold, fungus, and other 
allergens that effectively make the 
encasements self-cleaning.

Since the Green Answer Mat-
tress Encasements have to be 
cleaned one time per year (outside 
of guest spills on the material), 
Sandstrom said a 100-room hotel 
could save $75,000 in laundry costs 
over 10 years.

Hoteliers love to save money 
and elected officials in North Caro-
lina have worked hard this year to 
make sure small businesses remain 
successful.

North Carolina House Majority 
Leader Paul Stam (R-Raleigh) said 
Republicans, who enjoyed a major-
ity in the North Carolina House 
and Senate for the first time since 

1870, worked quickly to balance 
the state budget and make its tax 
rates competitive with neighboring 
states.

During the first 100 days of the 
2011 Regular Session, Stam said his 
colleagues maintained right to work 
laws, reduced regulatory burdens 
on small businesses, reduced the 
state’s income, sales and gas taxes, 
and erased a $3 billion budget defi-
cit without raising taxes. 

“We’re glad you’re in business 
here because you’re obviously suc-
cessful, and successful businesses 
make all of us look good,” he said.   

Attendees review 
Sandstrom’s bed 
bug action plan

Phillip Cates, development director, USO North 
Carolina, gave an emotional speech thanking 
AAHOA for its support of veterans


