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Main Doc Review Layout
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Core Review Interface Layout
Navigation, Doc Version, persistent Highlighting
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*Versions of Document: This is where you can view the Viewer, native,
image, or produced image of the document. All versions of the
document are stored in one central location for easy access.
**Persistent Highlighting: We can highlight any terms within your
database for automatic, easy reference. Color combinations are custom

: ' ; I ;240 Y info@streamlineimaging.com
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and/or optional.



Interface Layout

Core Review
Personal Preferences, Coding Layout, Related ltems Pane
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Related ltems Pane
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Related Items Pane on Bottom Right

Related Items pane helps review team understand a certain document’s
relationship to other documents in the database.

J Famay (3 =
".'J:illl'ilihlﬁl ;F.I.".' 118kl =1%
) [ Semcti.. | | Seecti, |
[ 52 As000091 Fetponsive - Do Atforney Coent; -
Mot Froguce Pirviaged P E ey B
) ) Asoouoon Retponiive
[ Asoonnay Mot Respoeriive al=y ] 2
[ ] AS000004 Respantive - Da
Mot Producs
i) Asoe00os Ntk Respoative
[ L] Aso00004 Hot Respoerdve
EElluhtd|m1_-.5[ufar“"" ettt e ' zern WA P H
;.Cl'-:ludlmi‘--El:'- (hackatitems w fot = |
Gy == I &)=a0=3l

FAMILY GROUP

STREAMLINE IMAGING

DUPLICATES

|=;.~ [ ——

T T T T -

= - = C

. a0, eho AN Ui Dty

e o, (00 ATILITONT VAT Datis

R 00, 00O ATRIIONT 1 eD0r S Py iy

e B, e AFFAIIONE 11:00:Y Dbty

e 003, €00 ITOIIT 1S Doty

Cabe Mg - A3z 002, LD0 AN T Ve Ditatts

Crcusmers

View o, im0 BRI T 100 Detaia

o 0%, 00 IFTATIONE 1O Dt

- o0, 0o AMSINE WD Drlaty -

Fig - d L

DLt vems | - 10sgusser M 4 b W

__ FINISE 1 O

info@streamlineimaging.com




Personal Viewer Preferences
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[From: Andrew H. Siea
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1. 1 Displays Keyboard Shortcuts Legend

2]

2. —— Enables/Disables Keyboard Shortcuts

3. E Displays the Main Document List above the Core Review Interface

4,

o]

Undocks the Viewer for dual monitor review

_—  Swaps the coding layout to the left side (returns to the right when you click it again)

Ld

another

Launches the Stand Alone Viewer so that you can compare the current document to

=
7. Displays the Tabs from the Main Document List at the top of your screen
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Emailing Documents within the Review Team

Sometimes it’s helpful to have someone else on the review team look at
a document. You may have a question or just want to show someone else
an important document that you’ve found. Relativity has a built in
collaboration tool. When the other party receives the link in their
email, it will open right up to that document once they have logged
into Relativity. The other person will need to have access to g@
Relativity, the case you are working on, and the necessary
permissions to view the document in question. The collaboration
tool is within the Core Review Interface.
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Your email will look like this:

EXIN™ Bl RS Relativity Review - AS000001 - Salt+vs.+Pepper - Message (HTML) =& =
-m Message Insert Options Format Text Review & e
= % 11 v A A 3gﬂ @ [ Attach File ¥ Follow Up ~
= B3 | B I U |i=-i=-|:=:E @ attach tem ~ | ¥ High Importance )
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Clipboard Basic Text ‘ Mames Include Tags | Zoom ‘
From = susan@streamlineimaging.com
e
e [ |
Send
ce. || |
|
Subject: | Relativity Review - ASD0000L - Salt+vs,~Pepper |

5

https://relativity.streamlineimaging.com/Relativity/Case/Document/Review.aspx?
ApplD=1015124&ArtifactiD=28937628&profilerMode=View&ArtifactTypelD=108useNewSource=true
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Viewing Produced Documents

IT a document has been produced, the produced version of the document
will be stored with the unproduced document. To switch to the produced
view, click on the Production radio button and select the desired

production.

There is no need to have multiple databases for

productions in Relativity as they are all stored in one central place.
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LEC L

Responaherers: Beapesaiee - Do ol Produce
Privisger: Privieped; Aliorney Client;
Conligeniimaty)| Mot Sure
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This i @ ol doc,

vy doc oment reclacted because of X, v, T

As another easy reference, the Related ltems pane displays how many
times the document has been produced and lists the productions

@ Production History

EYE]

one ——Josterronces Jogomes [cnote

Acme Production 9/8/2008 ACME 00080 ACME 000
Chicago 6/19/2009 CHICAGO 00001 CHICAGD
Production

Production
December

12/18/2009 PROD DEC 0000001 FROD DEC

] i | »

Export toExcel jtems 1 -3qf3y M 4 b M

RRENC © Nl
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Editing/Coding Documents

When you are ready to code a document, Click

on the blue Edit button

at the top of your coding layout.
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indicates a required

field), and click Save & Next. This will prevent you from having to
click Edit again on the next document and will leave the coding form

open for edits.

CN N EN e

Document 1

oftooo M 4 b H

Document Details

Control HNumber: ASG000M01

Custodians: Sieja, Andrew

Responsiveness: Responsive - Do Mot
Produce

i) Mot Responsive
Add

Priviege: Privieged
Attorney Client

Work Product
Add

Not Sure

() Responsive|=

i) Mot Sure
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Making Redactions

In order to make redactions on a document, there needs to be an Image
There are two ways we can image a

of the document in the system.
This

The first is to “tiff-on-the-fly” within Relativity.
is fine for basic documents.

O3 Bt Sy oc ettt
- o ]| = S
Ry X8 ] & frane = L i 3 : =

IT you are redacting Word documents with tracked changes or Excels, we
prefer to image the documents outside of Relativity and import them
in. we can provide a ‘“Redact” button during the scope of your review,
image the selected documents, and then you can redact all necessary

records at once.

document.

10

To Redact, click on the Image Radio Button. You can highlight, draw a
black box, or a text box redaction over the text.

@ Return to document list
] ENODO349 gl
= ) |
") Viewer © Nal:|"= @ In‘age) t Delete Images
e T T [y ) & | &8
T 0% =0 (01 ] |_!| Lanls | L|::]||_ T KO %: [i]

m

Subject: CAISO demand reduct
——— FOTWEOED Dy PHIlip K AlenHOWECT on 04102001
(VL3 ] =

Enran North America Comp,

REDACTED

" campared with The previeus year

=L

Use the Change Markup Visibility button to make your redactions

transparent for easy QC.
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Keyboard Shortcuts

Shortcuts will only execute in the Core Review Interface. Shortcuts
can be edited and customized for existing and new coding fields.

Keyboard Shortcut
AMi=Down Arrow

ME<E

At+End
Mit+Enter
Hit+Home

A+l

A+l eft Arrow
Ab=M

HEsHN

HE=P

At+Page Down
At+Page Up
At=Right Arrow
A5
Ar=5hift=Z
At+Space
At=Up Arrow
AtV

A=

Chri+A

Chrl+C

Chri+F

Ctri+P
Chrl#Shift+T
Chrl+T

Chrisy

Chrl+X

Mext Annotation

Switch to Long Text Mode
Last Document

Save and Mext

First Document

Switch to Image Mode
Page Up/Previous Image
Toggle Modes (Draft/Mormals/ Preview)
Switch to Mative Mode
Switch to Productions Mode
Mext Document

Previous Document

Page Down/Next Image
Save

Copy From Previous

Edit

Previous Annotation
Switch to Viewer Mode
Cancel

Select Al

Copy

Find

Prink

Reopen Last Tab

Mew Tab

Paste

Cut

[ 50%.244,.233%5 pFfa77.2u8.25%% info@streamlineimaging.com




Searching & Filtering

Use the search drop-down on the top right of the Main Document list to
select your search engine.

o Keyword Search: good for basic searching (see page 15)

dtSearch: Use for anything more advanced (proximity searching,

wildcards, Fuzzy words, etc. See page 15)

Analytics: Concept Searching & Keyword Expansion (see Analytics, pg.

26 )
@ Salt vs. Pepper
|, Folderr ] [ [e— = 0 Ths Feasew B Safisers = =
= __-m B Lmachad (et Rt Cohuaion i S Filirs o 1 i 1 ST
2 [ fubmin Staging S
515 Cunlodon ElEEE!IEHH!IHIIIIIIHIIIIIEEIII
wiatkioes 00 | I 1NE ssmem slja]iiura.ton Frofentisaficore.tan s B by
# . Foresge Docurments
| -Soanned Decuments B
G Tesndcipat [ s} Adoen mmiafusiaacon :mnw— 101007008 18 Al Berigem

Type your search into the text box and press Enter or click the

“Search” button.

@ Salt vs. Pepper - me
giycimnts
T : '._- e g a sy ey e ‘ﬂﬂ P — .u‘
m—'“ - i o e n?
¢ Ademin Staging I 'Em’g":'—n
o Lo Cutodisnm B bzt [ Emenis) Besed Ciiuen Sives | Show Pibers | Coor | fems 1 - t00ud 0000 B 4 B H
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2 Scannad Documents ke prpeenron com,
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! 1] 3 peodissn rorectylosomadi palesfonion.con -3 182000 5136 1 Bespoms
’ SPORTRLIME. COM
£l FanTasY
{ v
HEWSLETTER
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Filtering

To further filter, click on the “Show Filters” link.

* In This Folder & Subfolders -

A @ @ Keyword Search A

E Documents
Search Terms:

™[] sort by rank

0 Selected Item(s) Reset Column Sizel | Show Filters | flzar 4l | Items 1

-100fof 1,0000 M 4 b M

. 7] E2 ENGO0051 phillip. alen@enron.: thomas.martin@enron.com, 976/ 2000 4:46 AM
mike.grigsby@enron.com,
keith.halst@enron.com,
jay.reitmeyer@enron.com,
frank.ermis@enron.com

The columns will now have text boxes or filters where you can search
within the metadata fields. Just type in the box and press Enter. You
can also filter within work product.

SERTENTEE oottt - EXZIEmE
I |sart by rank

0 Seleched | Lemis)

IEIEEEE!IE!E!Il%ﬂlllll.&@!lllHIIIII—__

Arsat Colusn Sires | Hids Fiters | Clear & ) pgemg 1

~roorroon WA B H

|71 & Enooosy mwﬂﬂmm.-M.mrhm.CM. Wiow 05,2000 4286 s @ OR 5 AHD
mike.grigsbyenron.com, 1 St A}
etk host@enron.con, P vt S0y
jay.reitmeyerfienron. com, -
' Trank.ermisBenron,com Ul Responstes - g Mat Produce
[ ) Ennaiess ey 1.1 pen @ | cBs 101977001 5236 P 71 Hot Responsive o
SRORTSLINE.COM ci
FAMTASY | T ot e
FOOTEALL
NEWSLETTER
[ A LHooo s noreplyliecomadl. palanlenren. con £os AW 27T D00 5E A Shady Investmen
SPOATSLIME.COM
FANTASY
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Keyword Syntax

Search

Returns

Wired

The word “wired”

Wired magazine

The words wired AND magazine

Wired A.ND The words wired AND magazine
magazine
e O R The word wired OR the word magazine
magazine

Wired, magazine

The word wired OR the word magazine

“wired magazine”

The exact phrase “wired magazine”

The word wired and NOT the word magazine
Note: searches cannot be started with the word “not”, ex.

Wired NOT ;
magazine not wired
“Not” cannot be used with “OR” ex. wired OR NOT
magazine
Wire* Any words beginning with wire (ex. wired, wires, wireless)
Computer AND The word computer AND the word wired
(wired OR OR
magazine) The word computer AND the word Magazine
dtSearch Syntax
Operators
Search String Returns Documents with:
Apple pear The exact phrase “Apple pear”
Apple AND pear The word apple AND the word Pear
“Apple Pear” The exact phrase “Apple Pear”
Apple OR Pear Either Apple or Pear
Apple w/5 Pear Apple appears within 5 words of pear
Apple pre/5 pear Apple appears within 5 words before pear

Apple not w/5 pear

Apple does not appear within 5 words of

pear
Apple AND NOT pear Apple appears but pear does not
Apple w/5 xfirstword Apple appears in the first 5 words of the
document
Apple w/5 xlastword Apple appears in the last 5 words of the
document

14



dtSEarch Syntax Cont’d

Special Characters

Character Function

? Matches any single character

= Matches any single Digit

* Matches any number or characters
% Fuzzy Searching
~ Stemming
Examples
Character Function
Matches apply and apple, but not
t)
appl ' apples
—— Matches N123, but not N1234 or
___ Nabc
appl* Matches apple, application, etc.
*Ccipl* Matches principle, participle, etc.
Ap*ed Matches applied, approved, etc.
Apply~ Matches apply, applied, applies, etc.

Fuzzy Searching

Fuzzy searching i1s used to find a word even if 1t’s misspelled.
Fuzzy searching is useful when searching for text that may
contain typographical errors or for text that has been OCR’ed
from scanned images.

You can search for a single term with the fuzzy operator (ex.
apply%), or you can select the amount of fuzziness within the
dictionary or saved search.

15



Advanced & Saved Searches

Advanced and Saved searches can be a convenient way to create complex
searches for repeat use. When creating a search, it can be made either
Public or Private, run on the fly, or saved for later use. Note that
when you save a search, the search definitions are saved, not the
results. Each time you click on a search it is executed in real time
returning all data that currently meets your criteria.

To access the advanced and saved searches, click on the magnifying
glass on the bottom left of your screen and click the “New Search”

button.
4 SavedSsarches EnpF } =~
‘| All Docs
- 5
&
=
:
®
B %S 4 %

Information

Owner: 003, EDD - | SEVE AS | | SEVE A SEdTLl | Save & Search

Name: caved Search 1

Includes: -

SCOPE: (@) Entire Workspace (C) Selected Folders
Select Folders - Currently searching entire workspace.

Requires Manual Rerun: []

. Search Conditions:

Name: The name of the saved search

Includes: Allows you to return not only the hit documents, but also
documents related to any hit documents (ex. select “Include Family” to
include any attachments or parents of hit documents. Using this
setting, the family would not need to meet the criteria for the

search.)

I i tr I info@streamlineimaging.co




Scope: Allows you to select the set of documents to be searched

e Entire case will search all documents in the database

o Select Folders is used to choose folders you would like to
search. (Note the Include Sub-Folders checkbox. Include Sub-
folders will be checked by default. Uncheck the box if you’d
like to search the selected folder(s) only, and no sub-
folders).

Requires Manual Rerun: Select this option if you want users to rerun a
saved search when they return to it after navigating to other features
in Relativity. This option ensures that users are always seeing the
up-to-date search results.

Search Conditions

Requires Manual Rerun: [

. Search Conditions:

search With:  geyword Search - H

Search Text: "

Sort By Rank: [

Field Operator Walus
I - - =1 - -

Search With: Choose the search engine you would like to use for your
search, if applicable.

Search Text: Add search terms or phrases

Sort by Rank: can be used to return results in order of relevance,
with the most relevant documents at the top.

: u ; I i ir T info@streamlineimaging.com
i



Conditions
Sort By Rank: [T

Field Operator Value

- FileMame - is *  summary - - AND -

4

*  Responsiveness any of these - Responsive;

Responsive - Do Mot Produce :

Select... -
Select... -
Select... -

The conditions section allows you to include specific fields in your
Advanced or saved search. Each row of the conditions represents a
separate criterion that you can connect with AND/OR Operators.

e The FTirst box allows you to select single, double, or triple
parentheses, creating complex levels of grouping between
different criteria.

e Field: Select any field in the case

e Operator: Select your search operator. Available operators
differ depending on the type of field being searched (see below).

e Value: Enter the value to be searched

e The fTifth box is for closing any parentheses opened in the fTirst
box

e Select the connection of AND/OR between criteria

Operators
Operator Returns Documents Where:
Is like The entered term is present in the field in whole or
in part (no wildcard needed).
Is not like The entered term is not present in the field
Is The entered term is equal to the field value
Is Not The entered term is not equal to the field value
Is Set The field is not empty
Is not set The field is empty
Is less than The field value is less than the entered term
Is greater The field value is greater than the entered term
than
Contains The entered term is present in the field. Allows the
AND/OR operator and wildcards at the end of the
search
Does not The entered term is not present in the field
contain

o~ 7
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[ Fields (Required):

(R R TR )

Doc ID End Edit

Doc ID End Attach File Icon

DOCID Control Number
Document Description FileMame
Document Extension

Document Subject

Duplicate

Email Author E| -
Email BCC

Email Body -
Email CC [ < |
Email Subject -
Email Te

Embedded Data Info
End Attachment
ENDDOC

Exampls

Exampls2

B sort:

The fields control what columns you see when your search results are
displayed. All available fields are on the left and the selected
fields are on the right. You can double click a field to move it to
the opposite side. Fields/Columns are displayed according to their
order on the right. The top field will be the first field in your
display, moving from left to right. To reorder the fields, use the up
and down arrows on the far right.

Sort
4 LI ] 4 I 3

w Ascending v

w Ascending

* Ascending -

* Ascending -

v Ascending v

Other

Define the sort order by choosing a field to sort by and determining
whether i1t should be in ascending or descending order.
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Mass Tagging Documents

To mass code documents from the main document view, select the records
you would like to code. On the bottom of your screen, there are two
drop downs. The first says “checked”, and the second should default

to “Edit”. Click “Go”.

@ Salt vs. Pepper -
e =ty 2
5 m an Documenis = e This Faider B Subfasery = -
i L) Adrran Hagmg & Selested lbemin Satiah [ bited | Whcne | Hhars (e tarioon M4 B W
Custadians

L Foe Sty (8] fomidmsse jowtate jmtts  femec Jue oo B
#-| . Fonesgn Documents L1 1] Asooendt. werjaliea s e e o wapa bemtily 4T e ||

B L Searivel Dacssminity I

Temnserpis .
i | Aty marjalicura. e Peiaiviy Review )1 420
diake s

! (| sy el con st perventala 1107000 43

i T s o BSATAT S 1ol 4

712 Aoty e ey rralivy, g 11005000 41

1@ | Asoomos anrpudeira i e A T

sy ] mrzenger et Boombeiy Fowey T3 R000 B

Lirey Bepor?

Bigifen brrriler Mol paleeRenncus Dot 14, 3000 127E)F2000 & ™

'
+« I Vipwiag U Firgd 1,000 = B LTIV b SRS @ 100 T o Dage

Once you select, “Go”, a pop-up will appear with your coding layout.
The important thing to note is that you need to make your coding
choice in addition to checking the box next to the field you are

coding. Be sure to hit “Save” at the top of the box.

=

|-\

] & httpsi//relativity.streamlineimaging.com/?Artifactl... |ﬂ

el
2l Edit 6 Documents

Document Details

Control Number:

e

=]
=
=

g

me . . . = X
Respensiveness: (@) Responsive - Do Mot Produce () Responsive

m () Mot Responsive () Mot Sure
Add
Priviege:  [7] priviieged [ Hot sure

Attorney Client
Work Product
Add
]| Confidentiahty: () A£G .;

€ 7 Confidential
. _

J Mot Confidential ) Not Sure

Add

| . 24y s 1r 208 info@streamlineimaging.com



Mass Tagging Documents Cont’d

You can also mass code documents from within the Core Review
Interface. Let’s say you would like to tag a whole family group of
documents as Responsive. Use the Related Items Pane to display all

family members.

O et R = G
| 1 oo | pocamest | wtioco WA P H

| il Vw7 Malier {5 e

[ ot bsaes || 1ot [N

e xa|m loan] B|S|@/4r|0 | oy _—_——
Tee Eum. comj = |I
From Andrw N Si83 -| Cooknd amlisr 4 SO00381
SpEm Mon S/57009 345408 P Criitims s, deckew
%ﬂuh
sliern_presentabion gu | BT - L z
S ppe—— L -

| & ramiy & al
h [ -
' | Seleeb. | (. Selsete |
I ks you aim snpeng this demerstrston of [ Cunng the demonstistion we se gong ks S Rempontive - Do dtorney Chents
covar 3 ot of matenal g0 please stay swake! f you haws sny Guestions, doalt hesitate bo stop me e Frahe Brinhegms
alang Ihe way, But if you st Sight, I probabily covnr it at some paint dunng the demonstiation 16 Ansnan B e
B | A0 o FeEponaTee
WWe aie about 1o go thrsugh sume atlachments that showcase l'mr_dipll'n il dil-tf ey mih H:;h
documenty misds out prepnalang wewes 1wl inchets an Excel sprapdshesl o Weed [N g
Powaront presantation, & VWors [N in Koman, 3 wath tracked changes. and tnally a || ASoeos W Repmaien
18 WM wdoo fin @) ASE tiuA Smpeirer
"
B sl it B oy At e e sty (R b riemensrl A iy dabacmirtpr s meamss thay L) Eaport b trce dhems ! cppiw) WA B M
i
|[ftamay = 3 562w Checkezitem = fan v [
| i = Il B TR |

You can either check the boxes next to each document, or choose all
items in the first drop down.

[Z Family E) ;I‘l
o Lot iy P |
(Al [ select.. || sdect.. | |
[ AS000001 Responsive - Do Attorney Client; I\
Mot Produce Privileged
[ AS000002 Responsive
[&) AS000003 Mot Respansive
AS000004 Responsive - Do |
Mot Produce
AS000005 Mot Responsive |
18| AS000006 Mot Responsive
i
o | |
Export to Excel jtems 1 -6 (ofe) H 4 b M
]
These & » BEdit |
I
Checked Items ;
Emﬁm"w@ﬁ Sl

Select “Go”, and your coding layout will appear in a pop-up. Follow
the same instructions for mass coding on the main document screen.
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Exporting a Pr

From the Main document

ivilege Log (Or List of Documents)

list, you can either filter for your privileged

documents or use a View to automatically display all privileged

!

¥ siery F

| Salt vs. Pepper

el T

records.

VIEWS

- —

A Sageg
[

[ -

Foregn Doiurmrti
e T et
oz

From your bottom drop-downs, select “All

“Export to Fi

* il Rewm martl S W0 = e g

in the first box and
le” In the second box and select “Go.”

4] AS000001 asiejal@kcL

[ Edit

‘ Al 4z * Export to File

A pop-up will appear with your Export options.

You can leave these at

their default choices and select “Run”.

@ httpsy//relativity.streamlineimaging.com/? Artifact TypelD=10 - Relativi... |

Exporting 42 Documents

o ] oo |

Format: pyocg spreadsheet via HTML (.xds) ~

Encoding:  Unicode (UTF-8) -

You will be prompted by Internet Explorer to either Open or Save the

Excel. The Excel will

be interactive and you will be able to filter

much like within Relativity from the column headers.

[ineimaging. com



Printing Documents

You can print from two different locations within Relativity: within a
document, and from the main document list. |If you are printing from
the main document list and want to print multiple records at the same
time, the documents need to have tiff images associated with the
document. From within the Core Review Interface, you may print the <E€>
native document.

From the Main Document Screen, select the documents you would like to
print. Use the drop-downs on the bottom. Keep the first on “checked”
and change the second drop-down to “Print Images”. Select “Go”. Your
Printing options will appear in a pop-up. Select your options and
click “OK”.

Salt vs. Pepper i, EE

Fronl Oplionz . - _‘
al Eﬂm @ Documents Prider - G3Ed
+~|_5 Admin Staging & Selected |Lemiy) Hame [nwm.runmm- W = s oo WA FH
o~ Custodians # Send each document individually
gl Fill Servers BOEETS . S all decuments i one peint job {aeky for POF Brinsees) =
ASDOGNNT il g
L) Foregn Decuments [ =] Azcoasel knags Sat Ootior Belalivity 54407000 3 ;ﬂ
al canned Documments. @ Oiriginel Images
. Transcripis ) Preduced Images
i ] ] 500000z ty Beview 171002008 4:
; ][] Asooay P pplicrs tion 1./ 4002008 21
¥ — —
g | Print Annctatiors. || Print Redactions
S 1 (5] Asoonond ‘ [F] Print Shp Sheists. [ orik Fagm) TUWE.doc 119002008 4
Stamp ldersifier [ Moo -
7] (5] Aso0o0ns Stnmp | acasion Botiom Rght _pnt_nge 1./ 1002008 4r
Maroap Set | ey
i v 8] Asomoon: secowav  IION2000 4
I 5 EMOMNT el Power 1201102000 8:
Lines Repark
.-! _J EMONNN 2 Bugtes Investar Kel palenienron.com Decemiser 14, 200 1271352000 &: ™
f m v

B 4 3 Il Cheched | Print Images "E I Wiewing the  First 1,000 * of 74,177 items in sats 0f 100 v per page
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From within a document, click on the printer icon on the top of your

viewer.
0 Return to document fist
2 AS000001 B
@ Viewer (7) Native ) Image tracted Text v & | Acme Productior
G| s 00 =& #|[oer | ﬂ@‘)wq b | @
—I]b:—_nruhertsnn@kcura.cum] — -

From: Andrew H. Sieja
Sent: Maon 5/4/2009 3:45:48 PM
Subject: kCura REISINN

big video.wav
ﬁ Review Stats xls

Alinnt AracAantatinn nnd =

Your pop-up will look a little different if you’re printing from
Viewer mode, as it’s printing the native file as opposed to the image
file. You can use the “Setup” option to change your printer settings.

=

Print
ura.co . . .
Frinter: System Printer [MywfALTOMPCAPrinter 0k |
#2)
— Print R anhge Close |
o
" Selection Dot
ptions. .. | .
= Current Document Priv
i Pages ident
Frorm: I 1 T I 1
Print Qualiby: IEI:IEI dpi LI Enpies:l 1%
‘ [T Fiint ta File [T Collate Copies isaH
1 01

tbly cover it at some point during the demonstration.
IT you click the printer icon while on the Image radio button, your

options will look similar to when you printed from the main document
list.

— ~
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Batches

For review teams, batching is an efficient way to have different
reviewers review documents and ensure that none overlap. To check out
a batch, navigate to the “Batches” Tab. Select the batch you will be

checking out and click the blue edit option to the left.

0 Selected Itemi(s)

I S N

. [ Edit First Pass Review FPROOMO1 In Progress
n Edit  First Pass Review FPROO0O2
n Edit  First Pass Review FPROOOO3 In Progress

First Pass Review FPROOO04 Completed

First Pass Review FPROOOO5

6 Edit First Pass Review FPROOO06 In Progress

A pop-up will appear. Click the blue “Check Out” button. (When you are
done with the batch you may “Check In” the batch in this same way.

& hitps://relativity.streamlineimaging.com/... | ﬂl

Navigate back to the “Documents’” tab and change your view to either

“My Checked-Out Batch” or “My Checked-Out Batch Items Not Reviewed”.

The Items Not reviewed View will allow you to pick up where you left
off if you need to interrupt your review at any point.

||Jﬂ_-| Salt vs. Pepper

| | | Folders

s C e

B sait vs. Pepper - @s Folder & Subfaiders ~
i'.J'-B Admin Staging

Reset Column Sizes | Show Filters |

4+ Custodians

1;]._| File Servers

ﬂIJ Foreign Documents | I:l EH003035 Arnd.d. Johnny colleen. koemg@enr ?Fj:j&ia:g:)
Li“[zal Scanned Documents E [F] £ Ero0303s Arnold, Johnny  jeffleath@enron.ce Strategic Sourcin
S "I Transcripts Conference
n =] = EH003037 Arnold, Johnny colleen.koenig@enr Quotes for the
Chvs.

_ D [ EN003038 Arnold, Johnny tracy.ramsey@enrc Active
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Analytics

Keyword Expansion
You can do this from the main document view and from the Core Review
Interface. From the Main Document View, open the Analytics Index.
Two text Fields will appear. Click on the “Expand” link to the left
of the concept search box.

Salt vs. Pepper Hi, EDD

|| Folders Relativity Analytics -

BRI Salt vs. Pepper = || Search...

: - = - 5 v Keyword Search
i'J'-E.'I Admin Staging Documents In This Folder & Subfolders

1?']"'!_| Custodians

1:'1"'!_| File Servers

iz'J"'!_| Foreign Documents
1?']"'!_| Scanned Documents — :
0 Selected Item(s) Reset Column Sizes | Show Fiiters | Clear Al | Items 1 -100 (of1,000) M 4 P
“| | Transcripts
E‘ E AS000001 asieja@lkcura.com nrobertson@kcura.com kCura Relﬂl'l\"ltj
=
=4
"
@
s [ =,
z ] ] AS000002 asigja@kcura.com Relativity Revie

Type your search term into the textbox and click “Expand”. The
results will be displayed by their rank on how similar their concept
is to the word you entered. You can select words to copy to the
clipboard and Relativity will automatically generate a search query.

VYS. 2 https://relativity.streamlineimaging.com/?IndexName=1... E@g

AL | Conceptual Keyword Expansion |

fottat :
Stagin

ians
& Selected Item(s) Reset Column Sizes | Export to Ewcel | Show Filters | Clear Al |
VErS

vecu | EEE N = —

4 Docdl| [¥] football ]

ipts | | ] bowt T
aggies T i

flanker T

[ ncaa T

quarterback T

I

top-ranked lm

co-defensive T

linebacker ““"I“I

[ tackle T
Copy to Clipboard
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You can then paste these into the search terms box. Press Enter or
“Search” to execute the query.

[..LE,’_] Salt vs. Pepper Hi, EDD
— | Documents < Batches {_Reportsw < Adwinw {_User status __Pivot Profies
|| Folders = Relativity Analytics + |
== 'Saltui.Pei:'pEl =
n |5 Admin Staging Documents ~ In This Folder & Subfolders ~ \d F7 5
i, || Custodians Search Terms football or bowd or flanker or quarterback or champiconship or co-defensive or I
linebacker or tackle
+|__| File Servers P ["Isort by rank
Concepts: + Min Concept Rank
+*__| Foreign Documents Expand &
Cut o M
+*__| Scanned Documents -
. _ 0 Selected Itemis) Reset Copy | ttems 1 -100¢of1,000) M 4 b
|| Transcripts
- ey : aste .
I'ml | ] = ; -
= D e | e Delete LRI =
' [7] = As000001 kCura Relaliuit5|:|
= Send to OneMote
g
g | Select all
8

Concept Searching
Copy text from a document (the claim itself is sometimes very helpful)
or type a phrase into the concept search text box. The analytics
engine works best when there are more words as it can ascertain the
relationship and concept between them much more efficiently than just
a couple of words.

[] Salt vs. Pepper Hi, EDD
L Documents . Batches . Reportsw . Adminw . UserStatus '\ Pivot Profiles ™,
|__| Folders @ Relativity Analytics = |
BRI Salt vs. Pepper - o
] X —
#1124 Admin Staging Documents w InThis Folder & Subfolders w s
ﬂ || File Servers - - '—I Sort by rank
ﬂ ol A Eep d Enclosed is the preliminary proforma for the Westgate property is Austin « in Concept Rank
S g B il that we told vou about. As you can tell from the proforma this project ~j6e0 -
47| Scanned Documents
0 Selected Item(s) Reset Column Sizes | Show Fiters | Clear Al | [tems 1 - 75 {of 75) M4k

L Transcripts

I |= - - = JE
o) [T] & ENOODO3O philip.alten@enron.i pallen70@hotmail.com Westgate I:|
- Proforma-Phillip
§ Alen.xis
;;'.’ [[] =2 ENODDO3S phillip.allen@enron.i keith.halst@enron.com Westgate

You can also accomplish this from within the document. Highlight the
paragraph/text you would like to submit for concept searching, right
click, and select “Concept Search”.
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€3 Return to document list a & EH 0Dl Ld =

[ EMpOCD30 Lal pocument 1 of7s M 4 b M
@ Viewer () Mative (7) Image () | Exiracied T¢ - Coding Bf _,_,_l
e S 47 {11} J [
| = 100% & & | M gt | |Draft ;
@ | g & | | [Dr= =) H | Llé']| | 4
Subject: Westgate Proforma-Phillip Allen.xls ‘ —
, Search Results = __Jl
Forwarded by Phillip K Allen/HOU/ECT on 09/19/2000 | Asthor Subje *
04:35 PM |
(Al (Al (Al E
L |
) ) ] Tl 3 yilip. allen® .\ Westgat
"George Richards” <cbpres@austin.rr.com= on 09/08/2000 05:21:43 AM | [F] (4 ENO00059 il i I:;;E:z;r:mw
Please respond to <chpres@austin.imcom= A sl gz
To: "Phillip Allen" <pallen@enron.com: =9
cc: "Larry Lewter” <retwell@mail sanmarcos.net= [F] B En001023 philip.alen@enron. Westgate
Subject: Westgate Proforma-Phillip Allen_xls Proforma-Phillip
Mien.xs
[] E2 ENDD2073 philip.alen@enron. Westgate
Proforma-Philip
Mlen.xls
B ooosss  phwipatengenron. westgate

Relativity Analytics » | Keyword Expansion Proforma-Fhilip
Alen.ds
r
e e e Aus St = Concept Search on. Westgate
The project does have approved zoning and will only require a site plan. As Find Similar Documents Proforma-Phillip
it is in the "Smart Growth Corridor” area designated by the City of Austin — Alen.xds
for preferred development, this will be fast tracked and should be complete 7] 2 ENDDOD46 phillip.allen@enron. Westgate
in less than 6 months. Additionally, many of the current and more severe all Proforma-Philip

Your results will display on the right within the Related Items Pane.

You can also submit the entire document to the Analytics engine. Right
click anywhere within the document, select Relativity Analytics, and
then “Find Similar Documents”. The results will display within the

Related Items Pane.

Clustering
Navigate to the Clustering page by clicking on the asterisk icon on
the bottom left of your screen.

4

Y *1'l' ‘Ehﬂmed ~ Edit \d Go

You can cluster any set of documents. Clustering All documents will
give you a good look at how the data groups together. Once you have
an idea of what you’re looking for, you can further cluster individual
custodian’s documents, only emails or a certain type of document, or a
date range. Clustering is a great tool for identifying relevant
information quickly.
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To create a cluster, select your documents and utilize the mass action
drop downs at the bottom of your screen. Select “Cluster” and click
“G011 _

* Cluster

You will have some options to designate how general and how deep you
want the clusters to go.

r ]
@ https://relativity.streamlineimaging.com/?ParentLocation="a2fRelativi... Elﬂlg

Cluster 100 Documents

Submit For Clustering 1:5

Cluster Options:

Mode! @) Create New Cluster () Replace Existing Cluster

Name:  Frron Emails

Relativity Analytics Index: Relativity Analytics -

Title Format:  gytline and Title ~

Maximum Hierarchy Depth: ZI

Minimum Coherence: g7

Generality: g5 -

In the advanced Options are initially minimized. Click on the +.
e Title Format: determines how clusters are named

e Maximum Hierarchy Depth: determines how many levels deep the

cluster hierarchy will go. The default is 4 levels. A value of 1
will create only top level clusters.
e Minimum Coherence: determines how conceptually correlated the
items must be to be included in the same cluster. The default
coherence is 0.7.
e Generality: determines how general the cluster will be, with 0 as
the most general, and 1 being the most specific. The higher the
generality setting, the fewer top level settings will be created.
The default generality is 0.5.

{ | tr ' info@streamlineimaging. com



Once you’ve made your choices, click the “Submit for Clustering”
button. This may take several minutes, depending on how many
documents you are clustering. Keep in mind that there are no

magic settings. Every case and every data set is different. The

best advice is to try several different settings and see if it’s
giving you successful results. You can always talk to your admin
to get suggestions and further advice.

Categorization
Categorization of documents finds similar records based on a set
of example documents you choose. Early in the review process,
you may not be familiar with all the documents in your case.
However, you may understand the key concepts of the case and can
find a few representative examples of those concepts.
Categorization will take example documents and find conceptually
correlated documents in the rest of the data set.
This 1s a bit more tricky than concept searching and creating
clusters, so we recommend you discuss with your admin/project
manager to set this up.

Assisted Review/Predictive Coding
Relativity Assisted Review allows you to code a seed set of
documents and apply that coding to the rest of the data set based
on their conceptual correlation. This is built on top of the
categorization functionality and has a defined workflow. For
more information and questions, please contact your admin/project
manager .
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Viewer Errors & Troubleshooting

Sometimes, the viewer can get a little temperamental, mostly because
of Internet Explorer. ITf you’re having issues or getting viewer
errors, the first step iIs to adjust your settings in Internet
Explorer.

1) Close Internet Explorer
2) Go to - Internet Options > Security
3) Make Sure Relativity is a Trusted Site

e Qg (2| iem — —
— - i
Trusted sites m

| Generall Security IP:i\raq.I I Content | Connections | Programs | Advan

You can add and remove websites from this zone. All websites in

: = ; this zone will use the zone's security settings.
4 Select a zone to view or change security settings.

; 0 & ‘J ® Add this website to the zone:

1 Internet  Local intranet  Trusted sites Restricted Add
1 sites -l
Trusted sites \Websites:
I v’ This zone contains websites that you | https:/frelativity. streamlineimaging. com EMOVE
trust not to damage your computer or i i
n your files.

You have websites in this zone.

Security level for this zone

[V] Require server verification (https:) for all sites in this zone
n Custom

Custom settings,
- To change the settings, didk Custom level, Close
-To use the recommended settings, dick Default level.

4) Go back to the “General” tab and select the option to Delete
Browsing History. Make sure the “Temporary Internet Files” and
“History” options are checked. Select “Delete”.

L —  — — — — —

e 7 ] 52 r"l‘l i
Internet Options —| Delete Browsing HTslo'ry‘ ﬂ

General |5ecur1't\|I I Privacy I Content I Connections I Programs I Advanced

[7] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favarite

Home page websites to retain preferences and display faster.
I/’ To create home page tabs, type each address on its own line,
= | o = e —
| https://relativity.streamlineimaging.com/Relativity/Lo |i| Temporary Internet fil
4 = Copies of webpages, images, and media that are saved for faster
viewing.
[ Use current ] [ Use default ] [ Use blank ] V] Cookies 5
| Files stored on your computer by websites to save preferences
Browsing history i i i
1 {l— Delete temporary files, history, cookies, saved passwords, History
! and web form information. List of websites you have visited.

Delete browsing history on exit R
[¥| Download History

1 Delete. .. Settings I List of files you have downloaded.

Search :
"] Form data
: ) Change search defaults. Settings Saved information that you have typed into forms.
Tabs "] Passwords
) L . Z Saved passwords that are automatically filed in when you sign in
— ghbasr?ge how webpages are disiayed Ethigs to a website you've previously visited.
|| ActiveX Filtering and Tracking Protection data
Appearance A list of websites exduded from filtering, and data used by Tracking
— Protection to detect where websites might be automatically sharing
Colors | I Languages l | Fonts ] | Accessibility I details about your visit.
] I OK | [ Cancel ] Apply A About deleting browsing histor Delete Cancel ]
_L AoT @ FA A TRARS .AA Ais TS Mooo-_oofoo T T
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5) Launch Relativity again and see if this fixed the problem. If not,

continue to the next options.

IT the above did not work, there may be an issue with the viewer
itself. Navigate via your control panel to the add/remove programs
(Programs and Features in Windows 7) and remove both the “Relativity

Web Client” AND the “Relativity Web Client Manager™.
Contl Panst RS Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

E}' Turn Windows features on or

st Organize »
Install a pregram from the r
network MName Publisher
[87 Perfect Data Solutions Access to Excel Conversion 4.0  Perfect Data Solutions Access to...
[ Picasa3 Geoogle, Inc.
& QuickTime AppleInc,
[ Reader 2.1 Dell Inc.
L i ap Client kCura Corporation
EII Relativity Web Client 7.2 kCura Corporation
AL Relativity Web Client Manager 7.2 kCura Corporation

TRemotelomms driver PLX Technology

min - -~ . o n

Log back into Relativity and into your database. From the “Admin”
tab, select “Workspace Details™.
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Click the blue “Download Viewer Installation Kit” button. Downloading
the viewer files this way ensures that all components get installed.
You may also let Relativity prompt you when viewing a document for the
first time, but the manual install appears to have fewer issues.
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Workspace Information

Mame: Salt vs. Pepper SOL Ful Text Language English
Client Mame: Salt Inc. Client Mumber: 0003
Matter Name: 3alt v Pepper Matter Number: 0002
Status: Active Production Restrictions: <no restriction=
Resource Pool: Default Database Location: SQL
Default File Repository: WSLIFILEO1\Documents Download Handler URL: Relativity.Distributed

You will see the below install progress. All files are necessary
components to the viewer and are not harmful to your computer.

.
Relativity Viewer Installation Kit - InstallShield Wizard

= Relativity Viewer Installation Kit requires the following items to be installed on your
computer. Click Install to begin installing these requirements.

Status  Requirement

Pending Microsoft Visual C++ 2005 Redistributable
'I Pending Relativity Web Client Manager I
Pending Relativity Web Client

[ nstal || cancel |

Once this has downloaded and you go into a document, you may be
prompted to RUN the ActiveX add-in. On some computers it loads right
away with no prompting. |If it does prompt you, continue to select RUN

until the document loads.

Every computer is different, and if you are still having issues after
trying the above, contact your admin/Project Manager for assistance.
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Issues with Documents loading

Sometimes, if an Excel or Text fTile is too large, Relativity will
freeze while trying to open it. |If this occurs you will need to
restart Internet Explorer. Navigate to a document that does not have
any problems loading and click on the “Native” radio button. Return
to the problematic document. This should prompt you to open the
document iIn its native application, rather than attempting to render
it within the Viewer.

Documents not returning in Search

Relativity is very specific with its search syntax. IT you are not
seeing a document that you think should be returned with your search,
contact your admin/Project Manager to make sure your syntax is
correct, especially within the advanced and saved search section,
where searching can get extremely complex. |If you’re searching within
an opposing production, it may be possible that they did not provide
extracted text or OCR for all documents. Your admin/Project Manager
will be able to identify if this is the case.

I want to see different Coding options and columns in
my main document view

Coding options and columns are extremely easy to customize. Contact
your admin/project manager to have them make the adjustments or give
you permissions to make them yourself (pending approval by review
lead).

For any other questions or assistance, please contact Susan Wheeler at
Streamline Imaging.

Susan Wheeler
susan@streamlineimaging.com
503-244-2333 (office)
503-858-8253 (cell)
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