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This e-calendar features quick-links to the information you want most. When the lighthouse appears on the left-hand side of this screen, use your mouse to point to words in color, hold the “Ctrl” button on your keyboard, and click on the mouse. Most pages also include an Index link to bring you back to this page.
Calendars At-a-Glance:
SEPT-OCT-NOV-DEC
Family Support Centers    

Direct Support Certificate Program
Supporting Individuals
ISP Med Admin CPR NVMAB
 Supervision  Leadership Clinical      Human Rights  Basic Fire Safety
*new & different*
How to reach us           Directions
other Resources
Help us help you!
[image: image2]
To register for a class
(unless otherwise noted):
Call Gorett Moitoso at (508) 866-8866
Or email Goretti.Moitoso@state.ma.us
For CPR/First Aid Classes at Wrentham:
Call (508) 384-1654
Information Required:
Your name or registrant’s name, 
agency affiliation, 
contact phone number (with area code) 
and the training you wish to attend 
(include the course name, date, time and location)
Please register for all training listed in the calendar.
Please call ahead of time, if you need to cancel.
Calendar Contribution Deadline:
To list your announcement in the 
Jan Feb-March 2014 Calendar, submit to Gorett no later than November 1, 2013
Email:
To save on printing costs, 
EMAIL is now our preferred way to distribute 
the Training Calendar.  
Please email Gorett to receive the calendar via email.
Goretti.Moitoso@state.ma.us
Please note:  

The Brockton Area DDS Office  and the SRS Office in New Bedford are both  Fragrance Free
WEATHER INFORMATION
WHEN THE GOVERNOR DECLARES A STATE OF EMERGENCY – ALL TRAINING CLASSES ARE CANCELED 
If you are unsure whether training is being canceled, a message will be left on Gorett’s voice mail 
by 7:30 a.m. Call (508) 866-8866
If classes held at Wrentham Developmental Center are canceled, please call 
(508) 384-1654
index
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[image: image20.jpg]ONISSIM dI2404




                   HOW TO REACH US
Michael Macmillan


508 427-5731 ext. 320

Brockton Area






Plymouth Area   

South Coastal Area



Michael.Macmillan@state.ma.us
George McCauley


508 730-1209 ext. 309 

Fall River Area         
New Bedford Area



George.mccauley@state.ma.us
Colleen E. Ryan 

508 866-8881

        



Carver Regional Office

                                       Cape Cod & Islands



                             Taunton/Attleboro Area







                                                        Colleen.e.ryan@state.ma.us
Wrentham Developmental Center
        508 384-1654

Gorett Moitoso


Regional Support

508 866-8866






" 

Goretti.moitoso@state.ma.us


 “By learning you will teach; by teaching you will learn.” Latin Proverb
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	September 2013

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	
	
	
	
	

	2



	3
Basic Human Rights 1:30-4:30
DDS Brockton  Office (GM)

This Office is Fragrance Free


	4
Respiratory Update 

10:00am – 11:30am

Wrentham Dev Center (BD)


	5
Basic Human Rights  1-4pm

DDS Fall River Office (GM)


	6


	9

	10
American Heart Association

Hearsaver CPR/First Aid

1:00pm – 4:00pm

September 10 & 11th  classes

DDS Fall River Area Office

	11
American Heart Association

Hearsaver CPR/First Aid

1:00pm – 4:00pm

September 10 & 11th  classes

DDS Fall River Area Office

	12
Documentation & Neutral Writing 
 9:30-11:30am

DDS Brockton Office (GM)

This Office is Fragrance Free


	13
Heartsaver First Aid
9:00am – 12noon

Wrentham Dev (WDC)


	16
NVMAB Training 10am-2pm

Sept 16, 23, 30, Oct 7 & 21

DDS Brockton Office  (GM)

This office is Fragrance Free
	17
Human Rights    FULL
Advocates Training
(Formerly H. R. Systems)

9:00am – 12:00pm

DDS Brockton Area (GM)

This office is Fragrance Free
	18
Respiratory Update 

10:00am – 11:30am

Wrentham Dev Center (BD)

Medication Admin Program

10:00am – 12noon

DDS Cape & Islands Office(VS)

	19 cancelled
 Documentation & Neutral Writing  1:00-3:00pm

DDS New Bedford Office (GM)

Person Centered ISP 
1:30-4:30pm

DDS Brockton Office (GM)

This office is Fragrance Free
	20

	23
Basic Fire Safety 
10:30am – 2:30pm
Wynn & Wynn- Raynham(GM)

	24
The Art of Advocacy 
9:30am-12pm
DDS Regional Office (GM)

	25

	26
Basic Human Rights 
1:30pm – 4:30pm

DDS Plymouth Office (GM)

Healthcare Provider CPR
9:00am – 12noon

Wrentham Dev (WDC)

	27


	30
Introduction to Positive Behavior Supports
1:30-3:30pm

DDS Plymouth Office (GM)

	
	index

	
	GM=     (508) 866-8866
BD=     (508) 384- 5556

WDC=  (508) 384-1654

VS =     (508) 771-2595

	
	
	
	
	


	October 2013

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	GM=    (508) 866-8866

BD=    (508) 384- 5556

WDC= (508) 384-1654

VS =      (508) 771-2595
	1
	2
	3
Supervision Tier One  1-4pm

October 3, 10, 17, 24, 31,

Nov7 & 21(must attend all 7)

DDS Hyannis Area Office (GM)
	4
Heartsaver First Aid 9-12

Wrentham Dev (WDC)


	7

	8
Person Centered ISP
1:00pm-4:00pm

DDS Fall River Area Office


	9

	10
Respiratory Update 

10:00am – 11:30am

Wrentham Dev Center (BD)

	11


	14
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	15

	16
Documentation & Neutral Writing    10:00am – 12noon

DDS Cape & Islands Office (VS)
In Search of Excellence

9:30 am – 2:30pm

Community Systems (GM) In Search of Excellence
Once the basic health and safety needs of the people we support have been addressed, what factors define excellence?  How does the nature of the relationship between staff and those they support play into this?  What is the difference between model-centered thinking and person centered thinking, and how does this impact achieving excellence?  An exploration of these and related questions will form the basis of this training.  

Presented by Edward Sutka, DDS Quality Enhancement Specialist and 

                      Maria Campbell, M. Ed.

Time: Wednesday, October 16th, 2013 from 9:30am to 2:30pm

Place: Community Systems, Inc., 100 Armstrong Road, Plymouth

Lunch will be provided. 
Limited to 20 participants to encourage discussion


	17
Basic Human Rights 1-4pm

DDS New Bedford Office (GM)

Documentation & Neutral Writing  1:30-3:30pm

DDS Plymouth Office (GM)


	18
Fun Adaptive Fitness Class
For Individuals blindness/ or Low Vision

10:30am – 12:30pm

Carver Public Library (GM)


	21

	22
Heartsaver CPR
8:00am – 12noon

Wrentham Dev (WDC)

	23
NVMAB Training 
10:00am – 2:00pm

Oct. 23 & 30th, Nov 6th, 

13th and 20th 

Carver Public Library (GM)
	24
Respiratory Update 

10:00am – 11:30am

Wrentham Dev Center (BD)

Basic Fire Safety 
10:30am-2:30pm
DDS Brockton Office(GM)
This office is Fragrance Free

	25
 Human Rights Advocates Training(Formerly H. R. Systems) 9:00am -12:00pm
DDS Cape & Islands (GM)
Heartsaver CPR

9:00am – 12noon

Wrentham Dev (WDC)


	28
	29
Helping Individual’s to Develop Their Unique Interests and Skills into Meaningful Jobs
9:30am-12:00pm

DDS Regional Office GM

	30
SAVE THE DATE

Interdependence & Inclusion   
 9am-4pm

Massasoit Conference Ctr.

	31
Train the Trainer Basic Human Rights 9am-12pm
DDS Fall River Office (GM)

	index


	
	
	
	
	


	November 2013

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	GM=    (508) 866-8866

BD=     (508) 384- 5556

WDC= (508) 384-1654

VS =    (508) 771-2595

	
	
	
	1

Healthcare Provider CPR
9:00am – 12noon

Wrentham Dev (WDC)


	4

	5
New Horizons in Day Supports   9:30am-12:00pm

DDS Regional Office (GM)
American Heart Assoc

Hearsaver CPR/First Aid

1:00pm – 4:00pm

Nov 5 & 6  both classes (GM)

DDS Fall River Area Office
Person Centered ISP 
9:30am - 12:30pm

DDS Brockton Office (GM)

This office is Fragrance Free
	6
Respiratory Update 

10:00am – 11:30am

Wrentham Dev Center (BD)
American Heart Assoc

Hearsaver CPR/First Aid

1:00pm – 4:00pm

Nov 5 & 6  both classes (GM)

DDS Fall River Area Office

	7
	8

Sensory Experiences

for those with Low Vision/  Blindness/ Deaf-Blindness

10:30am – 12:30pm
Carver Public Library (GM)



	11




	12

Refresher Human Rights
1:30pm – 3:30pm

DDS Plymouth Office (GM)
Basic Fire Safety 
10:30am-2:30pm
Carver Public Library (GM)


	13

	14

Basic Human Rights 

9:30am – 12:30pm
DDS Brockton  Office (GM)

This Office is Fragrance Free

	15


	18

NVMAB Refresher FULL Training  10am-1pm

Nov 18th and 25th 
DDS Brockton Office  (GM)

This office is Fragrance Free
	19

Understanding the Developmental Disability

Diagnosis 
 1:00-4:00pm

DDS Fall River Office (GM)

	20
Respiratory Update 

10:00am – 11:30am

Wrentham Dev Center (BD)

 Human Rights Advocates Training(Formerly H. R. Systems) 9:00am – 12:00pm
DDS Regional Office  (GM)

	21

	22

Heathcare Provider CPR
8:00am – 12noon

Wrentham Dev (WDC)


	25

	26
	27
index

	28
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	29


	
	
	
	
	


	December 2013

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	2
	3
	4
Human Rights Coordinator Training
9:00am – 12:00pm

DDS Regional Office (GM)
	5
Person Centered ISP
1:00pm-4:00pm

DDS New Bedford Area Office

Respiratory Update 

10:00am – 11:30am

Wrentham Dev Center (BD)
Heartsaver First Aid 9-12
Wrentham Dev (WDC)

	6


	9

	10

	11
NVMAB Refresher 

December 11th & 18th 
10:00am – 1:00pm

Carver Public Library (GM)


	12

	13
Heartsaver CPR
9:00am – 12noon

Wrentham Dev (WDC)


	16
	17

	18

	19
Respiratory Update 

10:00am – 11:30am

Wrentham Dev Center (BD)

	20


	23

	24
	25
[image: image7.wmf]
	26

	27

	30
	31
	
	
	GM=    (508) 866-8866

BD=    (508) 384- 5556

WDC= (508) 384-1654
VS =   (508) 771-2595



	
	
	index

	
	




Lori-Lynn Bourdon
DDS Southeast Region Human Rights Specialist

Let me tell you a little about myself and why I believe protecting people’s human rights is so important. Growing up with a family member that had Down syndrome, I knew at a very young age that I wanted to make a difference in some way, shape, or form. Of course, I wasn’t quite sure how I was going to accomplish this goal.  I dabbled in many different employment arenas, none of which I found rewarding or satisfying. It was time for a change.  I decided to further my education. I studied at UMASS Dartmouth, graduating in 2003. In 2005, I started working at a DDS funded provider agency and the rest is history. I found my niche and I found my way of making a difference. I have a great passion for Human Rights, promoting Respect, Dignity and Independence so that each person we support can live the most fulfilling and independent life as possible. I look forward to working with everyone to make this happen. Please contact me with any questions, concerns, or ideas you have. 
Lori-Lynn Bourdon

Human Rights Specialist

DDS SE Region

68 No. Main Street 

Carver, MA 02330

508-866-8873

lori.bourdon@state.ma.us
“To deny people their human rights is to challenge their very humanity” Nelson Mandela
BASIC HUMAN RIGHTS

Basic constitutional rights protect each and every person living in the United States. Employees need to understand these rights for themselves so that they can effectively support and protect the people they support. This training discusses constitutional rights, general human rights principles, the system for safeguarding human rights, the role of an employee as a DPPC mandated reporter, and why these rights are a fundamental requirement in our work.
*No one will be admitted to Basic Human Rights Training after the first fifteen minutes, so please be on time.

This training meets one of the DDS Orientation requirements for new employees
Presented by:
Michael Macmillan

Date & Time:
Tuesday, September 3rd   / 1:30pm – 4:30pm  

Place:

DDS Brockton Area Office 

                         This office is Fragrance Free
Presented by:
George McCauley
Date & Time:
Thursday, September 5th   / 1:00pm – 4:00pm
Place:

DDS Fall River Area Office
Presented by:
Michael Macmillan

Date & Time:
Thursday, September 26th  / 1:30pm – 4:30pm  

Place:

DDS Plymouth Area Office 

Presented by:
George McCauley
Date & Time:
Thursday, October 17th / 1:00pm – 4:00pm
Place:

DDS New Bedford Area Office

Presented by:
Michael Macmillan

Date & Time:
Thursday, November 14th / 9:30am – 12:30pm  

Place:

DDS Brockton Area Office 

                       This office is Fragrance Free

REGISTRATION:  

CALL GORETT MOITOSO  (508) 866-8866

INDEX
TRAIN THE TRAINER - BASIC HUMAN RIGHTS

Train the Trainer: Training Tips for Basic Human Rights

An interactive training that provides fresh insight to agency trainers who want to adapt the Department of Developmental Services Basic Human Rights curriculum to the needs of a smaller audience.  It will ensure that your staff get off to the right start and that they know. Trainers will receive practical “nuts and bolts” advice for obtaining the up-front involvement of their class.  Useful hints for designing and presenting small group exercises will be explored.  Techniques for facilitating discussion and helping staff understand their responsibilities will be provided.  For the new workshop presenter, this class is a guide to effective training and for the seasoned leader; it is a review of the basics and an opportunity to discuss teaching strategies with a D.D.S. trainer and the Human Rights Specialist.

Presented by:
George McCauley & Lori Bourdon

Date & Time:
Thursday, October 31st  / 9:00am – 12:00pm  

Place:

DDS Fall River  Area Office 

REFRESHER: HUMAN RIGHTS  

This class is designed for staff  that have already completed “Basic Human Rights,” which is a pre-requisite to this refresher class. This session will be a discussion by all participants of situations involving conflict over rights issues as they occur in the lives of the people we support.  We will examine current & ongoing situations together to plan responses which take into account not only rights but also our responsibilities to one another.  This session will also review types of abuse and mistreatment as well as DPPC mandated reporting. Time is allowed for questions and answers.

Presented by:
Michael Macmillan

Date & Time:
Tuesday, November 12th  / 1:30pm- 3:30pm

Place:

DDS  Plymouth Area Office 

REGISTRATION- GORETT MOITOSO  (508) 866-8866
index
Human Rights Advocates Training
(previously called Human Rights Systems )

This workshop is for new Human Rights, & Coordinators as well as direct support Supervisors.  It offers training on the following: the HR Framework, working through the Regulations, the opportunities to express Human Rights and the topic of Limiting Freedom of Movement (LOM)If you are planning to attend, please bring proof of having attended Basic Human Rights training.

Presented by:
   Lori Bourdon FULL
Date & Time:
   Tuesday, September 17th  / 9:00am – 12:00pm
Place:
                DDS Brockton Area Office, (fragrance free)
Presented by:
   Lori Bourdon  
Date & Time:
   Friday, October 25th   / 9:00am-12:00pm

Place                    DDS Cape Cod & Islands Area Office 
Presented by:
   Lori Bourdon  
Date & Time:
   Wednesday, November 20th / 9:00am-12:00pm

Place                    DDS Regional Office, Conference Room 

 HUMAN RIGHTS COORDINATOR TRAINING

This training will provide an overview of the roles and responsibilities of the Human Rights Coordinator and the Human Rights Committee within your agency.  All seasoned and newly appointed Human Rights Coordinators are invited to attend. It will also provide an opportunity for Human Rights Coordinators within the Region to meet their peers, ask questions and share information. Remember: prior to becoming a Human Rights Coordinator you must have taken Basic Human Rights and Human Rights Advocates Training (formerly Human Rights Systems),  you must provide a certificate for both to attend this class.
Presented by:
  Lori Bourdon  
Date & Time:
  Wednesday, December 4th  / 9:00am-12:00pm

Place                   DDS Regional Office, Conference Room
REGISTRATION- GORETT MOITOSO  (508) 866-8866
The Art of Advocacy

Advocacy is crucial in human services, but many obstacles often stand in the way of accomplishing it successfully.  This training will look at a variety of ways in which advocacy can be approached, examine what works and what doesn’t, and explore scenarios that often required those involved to be “hard on issues, but not on people.”
Limited to 20 participants to encourage discussion

Presented by:   Edward Sutka, DDS Quality Enhancement Specialist &

                         Maria Campbell, M. Ed.   

Time:                Monday, September 23rd / 9:30am-noon

Place:                DDS Regional Office, Carver, 2nd floor Conference Room  
In Search of Excellence
Once the basic health and safety needs of the people we support have been addressed, what factors define excellence?  How does the nature of the relationship between staff and those they support play into this?  What is the difference between model-centered thinking and person centered thinking, and how does this impact achieving excellence?  An exploration of these and related questions will form the basis of this training.  
Limited to 20 participants to encourage discussion

Presented by:    Edward Sutka, DDS Quality Enhancement Specialist and 

                          Maria Campbell, M. Ed.

Time:                 Wednesday, October 16th, 2013 from 9:30am to 2:30pm

Place:                Community Systems, Inc., 100 Armstrong Road, Plymouth

                          Lunch will be provided 

New Horizons in Day Supports

This training will explore some of the most innovative and creative ideas of 

recent years that have enlivened people’s day supports.  This will include a 

presentation focusing on how some people have been supported to achieve 

success as entrepreneurs and others have been supported to participate in 

community theater productions.
Limited to 20 participants to encourage discussion

Presented by:  Edward Sutka, DDS Quality Enhancement Specialist and

                 Natalie Oliveira, Program Manager, Cooperative Production

Time:               Tuesday, November 5thrd, 2013, 9:30am-noon

Place:              DDS Regional Office, Carver, 2nd floor Conference Room
REGISTRATION-  CALL GORETT MOITOSO  (508) 866-8866

DOCUMENTATION AND NEUTRAL WRITING 

This class has two goals. The first is to write what you are thinking so that others will understand. The second is to describe events and situations in an objective manner using only the facts and not assumptions or opinions. This approach should be used for assessments, progress notes, log entries, and restraint and incident reports. In-class exercises will help participants to document events and situations in a clear and appropriate way. Bring a pen or pencil.

Presented by:
Michael Macmillan

Date & Time:
Thursday, Sept. 12th  / 9:30am – 11:30am
Place:

 DDS  Brockton   Area Office, Conf Room


             This Office is Fragrance Free

Presented by:
 George McCauley
Date & Time:
 Thursday, Sept. 19th   / 1:00pm –3:00pm

Place:

 DDS New Bedford Area Office, Conf Room

Presented by:  Michael Macmillan

Date & Time:
 Thursday, Oct. 17th / 1:30pm – 3:30pm

Place:

 DDS Plymouth  Area Office, Conf Room

REGISTRATION-  CALL GORETT MOITOSO  (508) 866-8866

index
 Helping Individual’s to Develop Their Unique Interests and Skills into Meaningful Jobs

Come and learn how to customize interest and aptitude assessment tools so that you can get accurate results towards successful and meaningful job development. Brainstorm with other employment professionals regarding various techniques including: 

· How to safely expose individuals to different experiences to better understand what they like and help them explore various related jobs that they can do
· Job carving to develop successful employment positions

· Developing natural supports at the workplace to successfully fade job coaching

· The importance of teaching individuals about the social cultures of their workplace their responsibilities as an employee
· Helping individuals to understand and responsibly exercise their workplace rights (i.e. performance reviews, reasonable accommodations, paid benefits)

· How to help individuals develop volunteer opportunities into paid employment
· How to determine whether or not a volunteer position should be paid in accordance to D.O.L. and D.D.S. regulations
Limited to 20 participants to encourage discussion

Presented by:
Carol Walker, Employment Training Coordinator 
 Sherri Tetrault, Special Projects Coordinator,

 Southeastern    MA Edu. Collaborative-The SAIL Program, 
 
           Laura K. O’Connor, LSW, MPA: DDS Region V OQE Specialist

Date & Time: Tuesday, October 29th / 9:30am – 12:00pm
Place:
           DDS Regional Office, Conference Room          
 

REGISTRATION:

CALL GORETT MOITOSO  (508) 866-8866

The Person Centered ISP
This class offers a comprehensive overview of the Individual Support Plan.  It includes recent changes to the process that were created to make it easier for individuals and their support staff to design ISPs that address their needs, hopes and dreams in the most effective ways.
Presented by:
Michael Macmillan

Date & Time:
Thursday, September 19th  / 1:30pm- 4:30pm  cancelled
Place:

DDS  Brockton Area Office This office if Fragrance Free
Presented by:
George McCauley

Date & Time:
Tues. October 8th   / 1:00-4:00pm
Place:

DDS Fall River Area Office 

Presented by:
Michael Macmillan

Date & Time:
Tuesday, November 5th  / 9:30am- 12:30pm

Place:

DDS  Brockton Area Office This office if Fragrance Free
Presented by:
George McCauley
Date & Time:
Thurs. Dec 5th  / 1:00pm-4:00pm

Place:

 DDS New Bedford Area Office 
REGISTRATION:  

CALL GORETT MOITOSO  (508) 866-8866

index
Understanding the Person with A  Developmental Disability Diagnosis

What is an “intellectual disability” versus a “developmental disability”?  What is a “syndrome” versus a “metabolic condition”?  This class will review a few of the recent definitions of disability including the current DDS definition and invite participants to think about, how do we help people be known for the many aspects of their identity rather than just that of “disability”?

Presented by:
George McCauley

Date & Time:
Tuesday, November 19th  / 1:00pm-4:00pm   

Place:

DDS Fall River Area Office 

INTRODUCTION TO POSITIVE BEHAVIOR SUPPORTS

Positive Behavior Supports represents a culture change to the Department of Developmental Services (DDS) and its many provider agencies.  Positive Behavior Supports is a systematic, person-centered approach to understanding reasons for behavior and applying evidence-based practices for prevention, proactive intervention, teaching and responding to behavior, with the goal of achieving meaningful social outcomes, increasing learning and enhancing quality of life across the life span. Positive Behavior Supports is both a move toward a more holistic way of understanding individuals and their environments and a move away from a focus on behavior management.  
Presented by:       Michael Macmillan

Date & Time:        Monday, September 30th   / 1:30pm – 3:30pm  

Place:                     DDS Plymouth Area Office 

REGISTRATION:  

CALL GORETT MOITOSO  (508) 866-8866

index
BASIC FIRE SAFETY TRAINING

 The primary purpose of fire safety training is to give staff an orientation to the actions they can take to prevent as well as respond to a fire in a home. The training emphasizes prevention, preparedness and response. Through lecture, slide and video format, trainers sensitize staff to the serious consequences of a fire and the importance of developing an effective evacuation plan and practicing the evacuation procedures so that everyone is aware of what to do in a fire emergency. It will provide participants with basic information about the causes and types of fires, as well as fire prevention, hazard identification, smoke and smoke detectors, and evacuation procedures.  Prevention, preparedness, types of fire extinguishment, and response are the key elements of this training. 
This curriculum is the DDS approved Fire Safety Training
To receive a certificate, individuals must attend the entire training. Participants will be responsible for ensuring their agency receives a copy of their certificate. 

No one will be admitted to Basic Fire Safety Training after the first fifteen minutes so please be on time. 

Presented by:      Al Murrant

Date & Time:       Monday, Sept. 23rd / 10:30am-2:30pm     

Place:
         Wynn & Wynn Office in Raynham
Presented by:      Al Murrant

Date & Time:       Thursday, October 24th /10:30am-2:30pm     

Place:
         DDS Brockton Area Office
                                            This office is Fragrance Free
Presented by:      Al Murrant

Date & Time:       Tuesday, Nov. 12th /10:30am-2:30pm     

Place:
         Carver Public Library
   Please contact Gorett Moitoso at (508) 866-8866

RESPIRATORY UPDATE

This course is designed to provide participants with an overview of current respiratory therapy modalities.  Both routine therapy and emergency respiratory care will be discussed and demonstrated including suctioning, oxygen therapy, respiratory medications, emergency resuscitation, chest physiotherapy, metered dose inhalers, aero chambers, etc.  There is no fee for this class.  Class is limited to the Nursing Department. 

Presented by:
Bruce Dyl, C.R.T.T.
Date & Time:
Tues., Sept 4th  / 10:00 a.m. -11:30 a.m.
Date & Time:
Tues., Sept 18th /10:00 a.m.-11:30 a.m.

Date & Time:
Thurs., Oct 10th  / 10:00a.m. – 11:30a.m.

Date & Time:
Thurs., Oct 24th /10:00a.m. – 11:30a.m.

Date & Time:
Wed., Nov 6th /10:00a.m. – 11:30a.m.

Date & Time:
Wed., Nov 20th / 10:00 a.m.  -11:30 a.m. 
Date & Time:
Thurs., Dec 5th /10:00a.m. – 11:30a.m.

Date & Time:
Thurs., Dec 19th / 10:00 a.m.  -11:30 a.m. 
Place:

           Wrentham Developmental Center, 

Medical Center Emergency Room
REGISTRATION:

CALL BRUCE DYL AT   (508) 384-5556
SWALLOWING AND DYSPHAGIA
The purpose of this in-service is to enhance staff’s understanding of the eating process and thus to enhance individuals’ control and safety during mealtime.  The in-service includes descriptions of the phases of a normal swallow, dysphagia, and various ways aspiration can occur during an impaired swallow.  Also included is a discussion of food textures and consistencies, and importance of correct positioning.  “do’s and don’ts” and a description of some techniques to use when assisting during dining.   The format incorporates the use of overhead projections, videofluoroscopy tapes, and an experiential section.  
Ample time is given for questions and answers.
Presented by:
Wrentham Developmental Center EDCO Occupational Therapy Staff

Time:


2 hours

Maximum:

12 participants
CALL DOTTIE ROTHER, OTR/L AT (508) 384-5550

index
NON-VIOLENT MANAGEMENT OF 
AGGRESSIVE BEHAVIOR

Presented by:    Steve Barrows

This course is designed to teach how to prevent and minimize crisis situations where a person’s behavior has the potential to cause serious injury to themselves or others.  Interventions are taught progressively from the least intrusive (verbal interventions, deflecting, blocking, escorts, etc.) to the most intrusive (Physical Restraint).

Participation and attendance is required at ALL sessions.  All who are interested are encouraged to attend regardless of their physical limitations.  Please wear loose and comfortable clothing.  

The first class also fulfills the requirement for staff to be certified as Restraint Monitors/"Specially Trained Staff"     

TO BECOME NVMAB TRAINED ATTENDANCE IS MANDATORY FOR EACH of the FIVE CLASSES.

Dates:
Mondays, September 16   (Restraint Monitors), 

September 23rd, 30th, Oct 7th, & 21st 
Time:

10:00am – 2:00pm (FOR ALL SESSIONS)

Place:
Brockton Area Office, Conference Room

                   This office is Fragrance Free
Dates:
Wednesdays, October 23   (Restraint Monitors), 

Oct 30th, November 6th, 13th & 20th 
Time:

10:00am – 2:00pm (FOR ALL SESSIONS)

Place:
Carver Public Library
REGISTRATION:

CALL GORETT MOITOSO   (508) 866-8866

index
NON-VIOLENT MANAGEMENT OF 

AGGRESSIVE BEHAVIOR - REFRESHER

TWO 3-HR CLASSES

Presented by:     Steve Barrows

Anyone signing up for the NVMAB Refresher must have been recently certified in the full (20 hrs.) NVMAB class

This course is designed to teach how to prevent and minimize crisis situations where a person’s behavior has the potential to cause serious injury to themselves or others.  Interventions are taught progressively from the least intrusive (verbal interventions, deflecting, blocking, escorts, etc.) to the most intrusive (Physical Restraint).

Participation and attendance is required at ALL sessions.  All who are interested are encouraged to attend regardless of their physical limitations. Please wear loose and comfortable clothing. 
Dates:
    Mondays, Nov 18th & 25th       FULL
Time:

    10:00am – 1:00pm (FOR BOTH SESSIONS)

Place:
    DDS Brockton Area Office, Conference Room



    This office is Fragrance Free

Dates:
    Wednesdays, December 11th & 18th  
Time:

    10:00am – 1:00pm (FOR BOTH SESSIONS)

Place:
    Carver Public Library
REGISTRATION:  

CALL GORETT MOITOSO  (508) 866-8866

HEARTSAVER CPR

The Heartsaver CPR program is designed to teach CPR and relief of foreign body airway obstruction to all lay rescuers, such as school children, family members of people at high risk for sudden cardiac death.  It is specifically designed for lay rescuers who are required to obtain a course completion card, a credential documenting completion of a CPR course.  All rescuers are trained in CPR and relief of FBOA.  This program teaches CPR and relief of foreign body airway obstruction for adult victims or infant and children victims in approximately 3 hours and for adult, infant and children victims. The course includes learning opportunities, including a videotape presentation of the chain of survival and warning signs of cardiovascular emergencies. You will learn to use an automated external defibrillator AED. Instructor-led discussion to reinforce the signs of heart attack, cardiac arrest, stroke and choking.  Videotaped skills demonstration and practice, instructor-led practice scenarios, and peer-practice sessions. Participants must bring cash or check made out to WDC. Cost $35.00. (20.00, book, $10.00, mask & $5.00 for card)
Presented by:
Kathy Stoffel
Date & Time:
Tuesday, October 22nd  / 8:00am- 12noon
Place:

Wrentham Developmental Center, Cottage 9

Presented by:
Jill Blais-Pignolet

Date & Time:
Friday, October 25th   / 9:00am- 12noon 

Place:

Wrentham Developmental Center, Cottage 9

Presented by:
Jill Blais-Pignolet

Date & Time:
Friday, December 13th    / 9:00am- 12noon 

Place:

Wrentham Developmental Center, Cottage 9

AMERICAN HEART ASSOCIATION HEARTSAVER FIRST AID

The purpose of the Heartsaver First Aid Course is to teach rescuers the knowledge and psychomotor skills they need to recognize emergencies at the worksite and give first aid. The First Aid section is approximately three hours and the CPR component is a separate three-hour class.  The certificate is renewable every two years Cost $25.00. ($20.00, book & $5.00 for card) Participants must bring cash or check made out to WDC.
Presented by:
Kathy Soffel
Date & Time:
Friday, September 13th  / 9:00 a.m. – 12:00pm 

Place:

Wrentham Developmental Center, Cottage 9
 Presented by:
Jill Blais-Pignolet
Date & Time:
Friday, October 4th  / 9:00 a.m. – 12:00pm 

Place:

Wrentham Developmental Center, Cottage 9
Presented by:
Kathy Stoffel
Date & Time:
Thursday, December 5th / 9:00am – 12noon
Place:

Wrentham Developmental Center, Cottage 9
HEALTHCARE PROVIDER CPR

The BLS for Healthcare Provider  course is designed to teach the skills of CPR for victims of all ages (including ventilation with a barrier device, a bag  mask device, use of an automated external defibrillator (AED) and relief of foreign body airway obstruction.  It is intended for participants who work in a Healthcare setting and those who are required to take a Healthcare Provider course for their employment.  A course completion card is issued for all participants in a BLS for Healthcare Providers course whom successfully complete the written examination and skill demonstration. Participants must bring cash or check made out to WDC. Cost $35.00. (20.00, book, $10.00, mask & $5.00 for card)
Presented by:
Jill Blais-Pignolet

Date & Time:
Thursday, September 26 / 9:00am - 12noon 

Place:

Wrentham Developmental Center, Cottage 9

Presented by:
Jill Blais-Pignolet

Date & Time:
Friday, November 1st / 9:00am - 12noon 

Place:

Wrentham Developmental Center, Cottage 9

Presented by:
Kathy Stoffel
Date & Time:
Friday, November 22nd / 8:00am – 12:00pm 

Place:

Wrentham Developmental Center, Cottage 9
REGISTRATION:  CALL  (508) 384-1654

AMERICAN HEART ASSOCIATION

HEARTSAVER FIRST AID WITH CPR

Presented by: George McCauley
The purpose of the Heartsaver First Aid with CPR is to teach rescuers the knowledge and psychomotor skills they need to recognize emergencies at the worksite and give first aid. The First Aid section is approximately three hours, and the CPR component is a three-hour class presented on a separate day after the first aid procedures.  First Aid/CPR & AED

Participants must attend both classes.   

Cost is $35.00  A face mask with a one way air valve is required for CPR and it is included in price.  (check or money order only)  payable to Safety Program Consultants. Cash will not be accepted, and the class is limited to five participants. 

Dates:               Tuesday, Sept 10 & Wednesday, Sept 11   

Time:

       1:00pm - 4:00 pm   

                        Participants must attend both classes
Place:                  DDS Fall River Area Office      
Dates:                Tuesday, Nov 5  & Wednesday, Nov 6    

Time:

       1:00pm - 4:00 pm   

                          Participants must attend both classes
Place:                  DDS Fall River Area Office      
REGISTRATION:

CALL GORETT MOITOSO   (508) 866-8866
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DON’T STOP NOW!
More Great Learning Opportunities on pages:
Interdependence & Inclusion

With Al Condeluci                26
Sensory Experiences            27
Direct Support Certificate Program                                 29-30
Leadership                            34
Medication Administration

MEDICATION ADMINISTRATION

TRAINING & TEST REQUIREMENTS

As of July 1, 2011 D & S Diversified Technologies has been awarded the contract to conduct testing for the certification of staff to administer medications.  Providers and MAP trainers will be able to access testing statistics and specific performance issues via an internet portal.  Results of computer based testing will be available within 24-48 hours.  The company may be reached by calling 1-877-851-2355.  If calling, please ask to speak to a member of the Massachusetts team; as they provide services to other states.  Their fax number is 419-422-7395.  Web address is www.headmaster.com.  Please refer to the information within your agency for any questions and clarification you many need concerning this new process or contact one of the nurses listed to the right.

TRAIN THE TRAINER
Training for RNs working for service providers to become instructors in the Medication Administration Program will be provided on a regularly scheduled basis. 
The dates for this year are October 16th, and December 18th. The classes will be held at Seven Hills, Hope Avenue in Worcester, Ma
   Please contact Gorett Moitoso at (508) 866-8866

index
Medication Administration
For initial certification training, medication, and recertification review please call the nurse-trainer 
(see list below)  in your area to  receive dates of scheduled classes or to schedule agency specific training.

DDS Brockton Area Office
                                          

  
                             (508) 427-5731 

DDS Cape Cod Area Office
  

   

Cynthia Petrie

 (508) 771-2595 
DDS Fall River Area Office
 

              

Candy Miller

 (508) 730-1209 x308

DDS New Bedford Area Office

             

 Kate Smith                       (508) 992-1848 x 327

DDS Taunton/Attleboro Area Office
                             

Donna Stone                    (508) 824-0614 

DDS  Plymouth. Area Office 

             

Siobhan  Manning
   
  (508) 732-5710                             

DDS South Coastal Area Office
  
            



Nancy Noble

   (781) 337-2165 x 312

ADDITIONAL
LEARNING

OPPORTUNITIES

We encourage our readers 
to share information and resources 
with us and with each other.  

We’ll be glad to print your announcement 
in our training calendar.  

If interested,

 please call Gorett Moitoso at
(508) 866-8866

INDEX
DDS Southeast Region Leadership Series
“Developing Leadership: A Personal Journey”

Announcement
FY 14
For the fifth consecutive year, the Southeast Region of the Department of Developmental Services is sponsoring a leadership development series: “Developing Leadership: A Personal Journey”. The series is intended to invite and cultivate a new generation of service leadership in Southeastern Massachusetts. One of our lead trainers is Deborah Reidy. Ms Reidy has worked with leaders in nonprofits, community organizations, and government for many years and recently published a book “Why Not Lead? A Primer for Families of People with Disabilities and Their Allies”. 

The series will provide a learning environment using Social Role Valorization (SRV) as a key conceptual framework. A four day SRV class is part of the leadership series. The series includes presentations from people who receive supports and family members as well as small group discussion, opportunities for reflection, and a mentor for each participant for guidance and support. Individuals committed to making a positive impact on the lives of people with disabilities will be assisted to develop the necessary qualities, understanding, and skills of personal leadership.

We define leadership broadly; the series is not at all limited to managers. We encourage the application by direct support staff, supervisors, managers from providers and from DDS, family members, people with disabilities, and service coordinators. Applicants will be interviewed and approximately twenty participants will be selected by the Region’s Leadership Development Team.

This series will encourage participants to develop:

· Greater understanding of the experience of people with disabilities and of families 

· An expectation that you will challenge yourself and be disciplined in your involvement

· Clear thinking, creativity, and purposeful personal initiative and self renewal

· Occasions to share and learn about challenges and best practices from and with others 

· Long term personal and career commitment to enhancing the lives of people with disabilities
· An understanding of SRV and its application to our everyday work
The leadership development series will take place at The Nemasket Group Inc., Fairhaven, MA. There is a $250.00 registration fee for participants accepted into the series. The DDS Southeast Region is covering the majority of the cost of the series. Scholarships may be available for people with disabilities and family members. Please complete the “Developing Leadership: A Personal Journey” Application by September 20, 2013 and send to Colleen E. Ryan at 68 North Main Street, Carver, MA 02330, fax to Colleen at 617 727-7822, or email application to colleen.e.ryan@state.ma.us. If you want to learn more about the leadership series please contact Colleen at 508 866-8881 or Jack Yates at 508 679-5233 or jyates@peopleinc-fr.org.

“If your actions inspire others to do more and to become more, then you are a leader.” John Quincy Adams





  


The Commonwealth of Massachusetts
Executive Office of Health & Human Services

Department of Developmental Services

Southeast Region

68 North Main St. 

Carver, MA 02330
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September 27, 2013
Dear Colleagues:

I think you would agree with me that as our community system and workforce matures it is more important than ever to do everything possible to support leadership development. Many of the challenges faced years ago by consumers and their families still exist today, and it is critical that we continue to support the personal and professional development of individuals called to respond to these challenges. For this reason and the belief that a new generation of leaders must be cultivated if the gains we have made the past 30 years are to be sustained, the Southeast DDS Region for the fourth consecutive year is sponsoring its leadership training series, “Developing Leadership: A Personal Journey.”  

The number of available slots is extremely limited so I encourage you to act and act quickly to encourage any qualified candidates to apply.  Perhaps you are interested, or know of a staff member, parent, board member or consumer who you feel has made an exceptional commitment to people with intellectual disabilities, who would benefit from this experience.  

The leadership series is of high quality and beneficial to everyone who participates.  Our lead trainer, Deborah Reidy, has worked with leaders in nonprofits, community organizations and government for many years and recently published a book, “Why Not lead? A Primer for Families of People with Disabilities and their Allies.” I hope you agree with me on the need for this kind of experience and give it your serious consideration.  If you would like more information please contact Colleen E. Ryan at 508 866-8881 and she would be happy to speak with you.

Sincerely,

Richard J. O’Meara

Regional Director
DDS Southeast Region

 “Developing Leadership: A Personal Journey”

APPLICATION

FY 14
Return application by September 20, 2013 to Colleen E. Ryan at 68 North Main Street, Carver, MA 02330 fax to Colleen at 617 727-7822 or email application to colleen.e.ryan@state.ma.us.

NAME:

SERVICE ROLE:

ADDRESS:

TELEPHONE:

EMAIL: 

REFERENCES:

NAME:




TELEPHONE NUMBER:
NAME:




TELEPHONE NUMBER:
How did you learn about the leadership series: ______________________________________

Please write, or attach, a letter which tells us something about who you are and why you are interested in participating in the leadership series “Developing Leadership: A Personal Journey”. Please include the names and telephone numbers of two people we may call as references. Applicants will be interviewed and approximately twenty participants will be selected by the Region’s Leadership Development Team. There is a $250.00 registration fee for applicants accepted into the leadership series. Scholarships may be available for people with disabilities and family members.
If you have any questions about the leadership series, contact Colleen at 508 866-8881 or colleen.e.ryan@state.ma.us or contact Jack Yates at 508 679-5233 or jyates@peopleinc-fr.org. .
“If your actions inspire others to do more and to become more, then you are a leader.” John Quincy Adams
First Time in Hyannis!

Supervision

-TIER ONE-

Focusing on the real-life “here & now” issues that challenge you and your staff 

Bring your Questions. 
Expect Answers!
A series of seven supervisor workshops designed to ensure that your goals, the goals of your staff and your agency, and ultimately the needs of the people you offer supports to are met. This foundational series {Tier One} is intended for new supervisors and for seasoned staff who want to sharpen their skills.

In this course, you will:

· articulate a personal vision that your staff will pursue

· gain a better understanding of your supervisory style and its impact

· discover hidden power that surrounds you

· explore the benefits and challenges offered by a diverse workforce

· learn about the most effective problem-solving strategies

· think creatively to manage change, reduce stress and motivate staff             

This 2013 Series will meet on Thursdays, from 1 to 4 pm in 

the Hyannis DDS Office at 181 North Street

Thursdays
October 3, 10, 17, 24 & 31, and November 7 & 21, 2013.

Attendance at all seven sessions is expected.
Some sessions may be repeated at a later date.
Presented by
Michael Macmillan      George McCauley     Colleen Ryan
and Larry Lassiter

To register, call Gorett at 508-866-8866.
index
[image: image9.wmf]Cape Cod Training Council Presents:
Professional Development Series

Every 3rd Wednesday of the month,

10a-12p Department of Developmental Services Conference Room

181 North St. Hyannis, MA. 02601

September 18, 2013 – Medication Administration Program and the Health Care Initiative for Managers- Cynthia Petrie, RN, BSN –
Provider agency managers and interested staff will learn more about MAP, the Health Care Initiative and how these improve the health care needs of the people we support.  

      

October 16, 2013- Neutral Writing- Michael Macmillan – 

Neutral writing should be used for assessments, progress notes, restraint forms, incident reports and ISP documents. Basic rules of grammar and the use of a "neutral" writing style will be presented, and in-class exercises will help participants to document events and situations in a clear and appropriate way. 
Directions:
From the Sagamore Bridge, take route 6 to exit 6 (132 Hyannis). Turn right off the exit ramp onto Rte 132.   
Turn right onto Bearses Way, toward Hyannis Center. Follow straight through two sets of lights, a small rotary, and a stop sign. At the next set of lights take left onto North St. DDS is on your right (same parking lot as McDonald’s).  

Register by calling Vanessa at DDS at (508) 771-2595 or email at vanessa.staff@state.ma.us
index
Fun Adaptive Fitness Class

in a Group Setting

for Individuals with Blindness or 
Low Vision

Please join MCB / DDS Partnership Project 

in  Welcoming:

Kim Lowman

Adaptive Fitness Coordinator, AFAA Certified

New England Village

Friday, October 18, 2013    
10:30am-12:30pm

Please join us for a fun morning of great ideas, tips & techniques on how to design and run a Group Fitness Class from a talented, dynamic Instructor with lots of experience working with individuals with low vision, blindness and deaf-blindness!

Featuring:

   ● Suggestions for using music as your background

   ● Ideas for making a group activity work for everyone

   ● Recommendations for making activities work in limited spaces

   ● Video on How to Instruct a Fitness Class made at NEV 

Location: Carver Public Library, Carver, MA

To Register: Call Gorett Moitoso at (508) 866-8866

We look forward to seeing you there!!
index
Massachusetts Families Organizing for Change – SE Region

                      A Statewide, grassroots coalition dedicated to individual and family support
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SE MASSACHUSETTS FAMILY LEADERSHIP SERIES 22
The 22nd Family Leadership Series is about to begin! The Series focuses on supporting families and individuals to live in their communities as naturally and typically as desired.  Applications from families with children or adult family members of any age who are Department of Developmental Services eligible are encouraged.

The Family Leadership Series has a two fold purpose. The first is to offer information about “best practices” for people with disabilities. The second is to assist families in creating a vision for their family member and a process to achieve the vision through leadership and advocacy.  The dates of the SE Family Leadership Series 22 are: November 1 & 2, 2013, January 24 & 25, March 7 & 8, and April 11 & 12, 2014. Each session is two days in length. Participants are required to attend all four sessions.
The Series:

Initiative and Leadership – family members are given information on the background of the family support movement, leadership, advocacy and the significance of self-advocacy, how to effectively advocate for change and ways to influence funding and delivery systems.

Creative, Progressive and Innovative Ways to Provide Support – how to help our family members and our families to live quality lives. A number of presenters offer their perspectives on a broad range of topics: Inclusion in schools; supported employment; positive practices; community living and family support.

Creating A Vision – families are supported to “imagine better” and to create a vision, with and for their family members, that guides their leadership and advocacy. What advocacy is necessary to ensure the visions that are developed and what is effective advocacy?   

Policy Making at the Local, State and Federal Level – family members receive information on how to develop networks with professionals and families, how to access and control resources that affect family stress and satisfaction and how to use legislative change to procure resources.

Food and overnight lodging for each family at the Holiday Inn in Mansfield is paid for by the Department of Developmental Services. Respite/child care/nursing for family members is also funded.

Families who have completed the Series have had a tremendous impact on systems change for families and individuals with disabilities in Massachusetts. Family members have been active in policy and decision making locally, regionally and statewide and some have decided to do legislative advocacy work. Some families have been involved in community organizing and advocacy on a local level. Others have used their talents and skills to create change for their child with a disability and/or their families.

For an application, please feel free to call or email Emily Murgo Nisenbaum at 
the Nemasket Group, 508-999-4436, email: emilynisenbaum@nemasketgroup.org or Dianne Huggon at 508-823-3529, email: mfofc@mfofc.org.

“The Leadership Series not only educated me, it made me think differently. It was great to leave with our visions – I am convinced that there will be a better future!” 

FLS Graduate     index


WEDNESDAY OCTOBER 30, 2013
MASSASOIT CONFERENCE CENTER

BROCKTON, MA

9AM-4PM
INTERDEPENDENCE AND INCLUSION

WITH 

AL CONDELUCI
A day long workshop on supporting people with intellectual disabilities in being included in the life of their community.  “Inclusion means to be incorporated and welcomed into the community as you are.” Al will discuss key principles, concepts, terms, and strategies.

Al Condeluci has been an advocate, a catalyst for building community capacities, and leader in understanding social culture since 1970. He is the CEO of the Community Living & Support Services Agency in Pittsburgh, PA. where he grew up and still resides. Al is the author of several books, most notable “Interdependence” and “Cultural Shifting: Community Leadership and Change”. You can find out more about Al at www.alcondeluci.com.

Look for the flyer for this great workshop to come out in early September. For more information contact Gorett Moitoso at 508 866-8866 or email her goretti.moitoso@state.ma.us


index
Sensory Experiences
for Individuals with Low Vision / Blindness / Deaf-Blindness
Please join MCB / DDS Partnership Project

in Welcoming:

Maureen Coyle, COMS

Orientation & Mobility Specialist

Carroll Center for the Blind

Shriver Clinical Services

Friday, November 8, 2013

         10:30am - 12:30pm


Sensory experiences can go way beyond scented lotion and 
flashing lights... Music too, can become background noise if 
not used creatively.  Join us, expand your tool kit for all things 
sensory and experience with us!! 


Featuring:




●   Backyard Beach




●   Black Box to encourage visual attention




●   Braille Trail in your garden




●   Herb Gardening




●   Tactile Art...






                        And so much more!

Location: Carver Public Library

To Register: call Gorett Moitoso at (508) 866-8866

We look forward to seeing you there!!

index
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Keynote Speaker:  
   Jim Elliott
              Award-Winning Humanitarian and President/Founder of “DIVEHEART”

Diveheart’s mission is to help build confidence, self-esteem and independence in children, adults and veterans with disabilities through the sport of scuba diving. Founded in 2001 in Illinois, Diveheart is now making an impact in Massachusetts.  Join us on March 12th to meet Jim and be inspired!    
For Sponsorship, Vendor or Advertisement Opportunities please contact:       Lisa.DiBonaventura@state.ma.us
508-384-5539  






Registration Forms available December 2013: 
Registration Brochure and Form, including CEU information, will be downloadable from "Training and Events" section of DDS website: www.mass.gov/dds/visionloss
and from the “Perkins Training Center Schedule” on the Perkins website:     www.perkins.org/professional/ptc
Registration needed by February 27, 2014 to attend conference. 
We look forward to seeing you on 

March 12, 2014[image: image11.wmf]   index
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Awareness & Action 

 Training

This FREE training, taught by persons with disabilities and others,

is designed to educate persons with disabilities and others about recognizing, reporting and responding to abuse. 
 

If you are interested in having an

Awareness & Action Training at your

organization, please contact:

Anne Monti at

 

Anne.Monti@state.ma.us

Phone: 1-617-727-6465 x234
The training is three hours long, intended for everyone

 and limited for up to 20 people. 




[image: image12.wmf]
Getting Ready For An Emergency

Emergencies like floods, storms or pandemic flu can happen to lots of people at once.
Be prepared so you know what to do.
Would your group like a free emergency preparedness training? 

Self-advocate Nate Trull trains consumers and support staff about getting ready for emergencies. He has trained over 100 people in Massachusetts.
He can train your group in two ways:
(1) a two part training where each part takes about an hour and a half on two different days; or (2) a one-time training that takes about two hours.  There is no cost for the training, but your group will need to provide a room, a screen or wall for a PowerPoint® presentation, a power point projector, and an audience. People who come to the workshop will get presentation handouts, a folder of information, and consumers will receive small items to start their own supply kits.

For More Info Contact: Nate Trull at nate.trull@comcast.net
index
Save the Date!
The Sixth SRV 
International

Conference  
June 10-12, 2015
Providence, 
Rhode Island
USA
Spread the word:
We invite you to reserve the dates on your calendar to attend the sixth international conference on Social Role Valorization, which will be held June 10-12, 2015, at the Providence Biltmore Hotel in Providence, Rhode Island.  Our conference committee is composing the content of the conference, which we expect will feature key figures in the SRV movement, but even in advance of the determination of the content we want you to plan to come.
The conference hotel is an elegant, newly-renovated circa 1921 building.  Our plenary and concurrent sessions and our meals will all be held on the top two floors, with spectacular views over the city.  Our location is at the very center of downtown Providence, within two blocks of the beautiful riverfront and surrounded by dozens of restaurants of every price range within three blocks.  
The Providence Airport is twenty minutes away, with free hotel shuttle.  International travelers can easily fly into Boston Logan Airport and then take a a one-hour train ride to Providence.  There is a free shuttle from Logan to the train station.  Trains run hourly, and our conference hotel is directly across the street from the Providence train station.  For commuters, there is valet parking under the hotel.
The conference is set for a Wednesday, Thursday, and Friday to encourage travelers to consider additional nearby visits.  Boston, Newport, and Cape Cod are each an hour from Providence, and New York City is a two-and-one-half hour ride by frequent trains.  Local conference organizers Jo Massarelli, Tom Doody, and Jack Yates, would be pleased to help you arrange local study tours relevant to human services, art and architecture, or history.  We will be planning pre-conference workshops for June 8 and 9 as well.
The registration fee for the conference, which includes meals, is 
$500 USD.  There is likely to be scholarship assistance available, so please communicate with the registrar to ask.  Rooms at the Providence Biltmore at their special conference rate are $170 per night.  Note that each room has two king-sized beds and kitchenette, and the cost is per room, not per person;  therefore we can stay there very frugally by planning to share the room with friends or colleagues.   
The conference is still over two years away, but we understand that some of you might have financial allocation and timing reasons to register early, so we have set that up already.  To register, you can send a check made out to “Keystone Institute” to Betsy Neuville at Suite 200, 940 East Park Drive, Harrisburg PA  17111  USA.  To pay by credit card or electronic fund transfer, write to Betsy via e-mail at  eneuvill@keystonehumanservices.org. and she will set that up for you.  Betsy’s telephone, if you need it, is 717-909-9425.  If you need to request a reduction in the registration fee, write to Jack Yates at  jyates@peopleinc-fr.org, or call him at 508-468-8923.   Register for hotel rooms directly with the Biltmore Providence, and be sure to tell them you are with the SRV Conference:  ProvidenceBiltmore.com, or call 401-421-0700.
The conference web-site is  http://srvconference.com.  Information will be added to that site as decisions are made.      
With any questions about the conference, please write to Jack Yates at jyates@peopleinc-fr.org, or call him at  508-468-8923.  Thank you.
index


AGING AND DOWN SYNDROME
A HEALTH & WELL-BEING GUIDEBOOK

Lead author: Julie Moran, DO

Sponsoring Organization: National Down Syndrome Society
“Adults with Down syndrome, along with their families and caregivers, need accurate information and education about what to anticipate as a part of growing older, so they can set the stage for successful aging.”

To receive a free copy of the guidebook go to: www.ndss.org- in the search box type in aging and down syndrome- available online and in print- available in English and Spanish 

THE IMPORTANCE OF BELONGING

David Pitonyak

“ In my view, most people served by the human service industry are profoundly lonely. :loneliness is the central reason why so many are unhappy and distraught….Their suffering results from isolation…Loneliness is the only real disability…wake up to the people right next to you…help the person to make a contribution to the broader community…”  

To receive a free copy of this booklet go to: www.dimagine.com – click on articles/publications- available in English and Spanish 

[image: image13.wmf]
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         BRISTOL COMMUNITY COLLEGE

DIRECT SUPPORT CERTIFICATE PROGRAM
HUMAN SERVICES
Classes begin September 2013  

Take classes on Tuesday and/or Thursday afternoons and begin to learn more 

about people with intellectual disabilities. Topics covered include: defining developmental disabilities, prevalence of various conditions and theoretical perspectives and causes.

Direct support workers who are employed at a state agency or an agency under contract with DDS, have a GED or high school diploma, and have the support of their employer are eligible to apply.  

The entire program is based on the National Community Support Skill Standards, a set of skills and competencies used by outstanding direct support staff in their work.  This program is affordable because of the financial support from DDS and its partnership with the community colleges.

Cost:  
$50 registration fee/course/books

                        Often paid by your employer 

Date:
Classes begin September 3
Location:
Fall River Campus/ Bristol Community College
* Courses:
College Writing


General Psychology


Introduction to Social Welfare


Developmental Disabilities


Special Topics 

                       Field Experience/Internship & Seminar

For Additional Information Contact:  Paul F.Correia, Bristol Community College, 
508 678-2811, extension 3765 or paul.correia@bristolcc.edu
* All courses apply to BCC’s 63 credit Human Services Associates Degree

index



DDS DIRECT SUPPORT CERTIFICATE

IN HUMAN SERVICES

REGISTER NOW!

CLASSES BEGIN SEPTEMBER 2013
· Most courses transfer into the Associate Degree in Human Services
· Learn, practice and improve the competencies and skills that are important in your daily work
· Earn 22 college credits
· Pay a $50.00 co-payment for classes that are regularly $465 or more
· Great instructors: Multiple services available to you to assist you in your success
Your eligibility needs are:

· GED or high school diploma

· Currently working in a DDS funded private agency or state program

· Provide direct support to people with intellectual disabilities

Contact Information:

Julienne M. Isaacson

Program Director of the DSCP

508 588-9100 x 1782

jisaacson@massasoit.mass.edu
or

Karyn Boutin

Dean Public Service/Social Science

508 588-9100 x 1911

kboutin@massasoit.mass.edu
Massasoit Community College

Brockton, MA 02302

index
Family Support Centers

Family Support Centers across the state, funded by the Department of Developmental Services (DDS), provide information, assistance, and a variety of supportive services to families with children and adults with intellectual and developmental disabilities who are living at home.  These services include: 
· Providing information and assistance in obtaining a wide array of services including but not limited to: 

· Social and recreational opportunities

· Support groups for parents, siblings and family members

· Resources in the community

· Public benefits 
· Hosting trainings or providing information on topics such as:

· Guardianship/Trusts

· Planning for the Future

· Social Skills 

· Human Relationships

· Specific disabilities and/or conditions

· Offering opportunities for families to meet through networking and organized social and community activities

Families who are eligible for services from DDS are encouraged to contact one of the Family Support Centers near them. The Family Support Centers in the Southeast Region are included here.  A directory with the contact information for all Statewide Centers is available on the DDS web-site at www.mass.gov/dds.
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FAMILY SUPPORT CENTERS

Funded by the Department of Developmental Services

SOUTHEAST REGION

Brockton Area

Brockton Area Arc 

1250 West Chestnut Street, Brockton, MA 02301

(508) 583-8030, x224

Kathy Kerwin - kkerwin@brocktonarc.net 

 www.brocktonareaarc.org
Cape Cod and the Islands Area

Kennedy-Donovan Center

32 Commercial Street, South Yarmouth, MA 02664

(508) 385-6019

Dan Sprout - dsprout@kdc.org -  Laura Griswold - lgriswold@kdc.org 

 www.kdc.org
Martha’s Vineyard Community Services

111 Edgartown Road, Vineyard Haven, MA 02568

(508) 693-7900

Kathi Hackett, x249 - KHackett@mvcommunityservices.com 

Sharon Clauss-Zanger - Sclauss-zanger@mvcommunityservices.com 

 www.mvcommunityservices.com
Fall River Area

People Inc.

FACE Center (Family Advocacy and Community Education Center)

4 South Main Street, Fall River, MA 02721

(508) 672-5671

Jenny DiBlasi - JDiblasi@peopleinc-fr.org 

Marilyn Grubb - mgrubb@peopleinc-fr.org 

 www.peopleinc-fr.org
New Bedford Area

Nemasket

Family Connections Center, Nemasket

56 Bridge Street, Fairhaven, MA 02719

(508) 999-4436

Sandra Kinney - sandykinneyfc@nemasketgroup.org
Emily Nisenbaum - tngemily@aol.com 

 www.nemasketgroup.org
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Plymouth Area

The Arc of Greater Plymouth

10 Cordage Park Circle, Suite 208, Plymouth, MA 02360

(508) 732-9292

Malissa Kenney, x29 - malissak@thearcofgp.com 

Kristine Scigliano, x16 kristines@thearcofgp.com 

 www.thearcofgp.com
South Coastal Area

Advocates, Inc.

South Coastal Family Support Center

1189 R North Main Street, Randolph, MA 02368

(781) 767-3048

Alicia Cannon - acannon@advocatesinc.org
Fatima Baptista - fbaptista@advocatesinc.org 

 http://southcoastalfamilysupport.org/
South Shore Support Services

317 Libbey Industrial Parkway- Unit B300, P.O. Box 890126, Weymouth, MA 02189

(781) 331-7878

Mary Burt, x13

Renee McCorkle, x19 - rmccorkle@southshoresupportservices.org 

 www.southshoresupportservices.com
Taunton/Attleboro Area

The Arc of Bristol County

141 Park Street, Attleboro, MA 02703

(508) 226-1445

Beth Bogus - bbogus@arcnbc.org - Cathryn Vasconcelos - cvasconcelos@arcnbc.org
Sandra Boyer - sboyer@arcnbc.org 

www.arcnbc.org
Tri-Area (Brockton, Plymouth, South Coastal)

BAMSI

155 Webster Street- Unit D, Hanover, MA 02339

(781) 878-4074

Mary Ann Mills-Lassiter - Mmills-lassiter@bamsi.org
Sharon Craig - scraig@bamsi.org - familysupportcenter@bamsi.org 

 www.bamsi.org
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An Invitation

To Apply for Regional Training Grants

July, 2013
The Regional Training Council of the Southeast Region of the Department of Developmental Services (DDS) invites applications for training grants for fiscal year 2014 (July 1, 2013 to June 30, 2014). Proposals will be welcomed on an ongoing basis from human service agencies and other community groups or organizations committed to the priorities identified below.  Grant requests may not exceed $2000.

The RTC generally considers applications which are focused region-wide or in multiple areas of Southeastern Massachusetts.  In addition, each of the Area Training Committees in the Southeast Region may have funding for grants. If a training proposal is locally focused (within one area), then funding should be sought first from the Area Training Committee. Training proposals must show promise of furthering the mission of the Department
. 

This fiscal year the Regional Training Council has identified professional development for supervisors of direct support staff as a special priority. Proposals can be geared to enhance a myriad of skills for supervisors such as vision and goal setting, as well as management, clinical, supervisory, and communication skills. 

Training proposals that address the following priorities will also be considered: 

· To build skills and understanding in support staff so that there will be a clear 

and sustained positive impact on the people and families we serve

· To develop language and communication skills in a diverse workforce or as a means to enhance relationships with a diverse population of consumers and families

· To promote other innovative and effective strategies that will have a beneficial impact on service delivery in Southeastern Massachusetts

Due to financial constraints, the Council is less likely to fund rental of space, refreshments for participants, or events in which the focus is not directly upon the improvement of service quality for the people we support.

To apply for a training grant, please complete the attached application and send to Colleen E. Ryan, staff to the RTC, at 68 North Main Street, Carver MA 02330, or fax to Colleen at (617) 727-7822, or email her at colleen.e.ryan@state.ma.us.  If you have any questions, we welcome your calls to Colleen at (508) 866-8881. Thank you.

Southeast Regional Training Council

Application for Training Grants

2013-2014

Person Or Group Applying:

Address & Telephone:

Goals, Purpose, Statement Of Need:

Intended Audience:

Background & Description:

Amount Of Grant Sought:

Itemize Expenses of Grant Sought (Please be Specific):

Identify Amount & Source of Other Resources to Be Applied to Training (When appropriate, identify a nominal registration fee for participants):

How Will The Training Be Planned?

How will other local or state-level leaders on this issues involved in this training be involved in the planning?

Who Will Be Involved Conducting The Training?

What Process Will Be Used To Evaluate The Quality & Effectiveness Of The Training?

DDS SOUTHEAST REGION TRAINING COUNCIL





[image: image15.wmf]
The Southeast Region has for many years supported local training committees, which create and promote learning opportunities in support of people with developmental disabilities. If you are a person who has a strong interest in education and has lots of ideas, there is a training committee in your community that you can get involved in. The committees meet about once a month and are open to providers, family members, people receiving services, and community educators. The Southeast Region provides a trainer as a support person. 

Call today:

Brockton

Michael Macmillan
        508 427-5731 ext. 320

Cape Cod
          Colleen E. Ryan
        508 866-8881
Fall River
          George McCauley
        508 730-1209 ext. 309

New Bedford
          George McCauley
        508 730-1209 ext. 309

Plymouth
          Michael Macmillan
         508-427-5731 x 320
Taunton/Attleboro
Colleen E. Ryan

508 866-8881
South Coastal
Michael Macmillan

508-427-5731 x 320

“The thoughts we choose to think are the tools we use to paint the canvas of our lives”

                                                           Louise Hay
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A private, non-profit public interest law firm

Disability Law Center provides legal advocacy on disability 

issues that promote the rights of people with disabilities to 

participate fully and equally in the social and economic life of 

Massachusetts
Our office is accessible and is open 

Monday through Friday, 9 A.M. to 5 P.M.

DLC can make arrangements for sign language and 

foreign language interpreters or other accommodations 

that you may need.

For More Information

http://dlc-ma.org
1-800-872-9992 voice

1-800-381-0577 TTY
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DIRECTIONS                         

DDS Brockton Area Office

500 Belmont Street

Suite 100

Brockton, MA  02301

(508) 427-5731

Take Rte 24 to Rte 123 (Brockton).  Follow Rte 123 (Belmont St.) approximately 1&1/4 miles toward downtown Brockton. The office is located in a large red brick building on the right at 500 Belmont Street, across from Rockland Trust Bank.  The entrance to Suite 100 is on the lower level, in the rear of the building.                   
    Please note that this office is Fragrance Free
DDS Cape Cod & Islands Area Office
181 North Street, Hyannis, MA  02601

(508) 771-2595

From West & Central Mass.

Turnpike to exit 11Route I 495 South - Route 495S becomes Rte 25. Cross Bourne Bridge and travel 3/4 around rotary. Following Route 6 toward Hyannis/Sandwich. Approximately 5 miles down the road, turn at traffic light, continue to follow Route 6 EAST (Mid- Cape Highway) to Hyannis Take Exit 6 Take RIGHT at end of ramp, which is Route 132, Hyannis. Go 1.5 miles and take slight right onto Bearses Way.  Continue for 1.8 miles and go half way around the round-about onto Bearses Way which becomes High School Rd. EXT.  Turn right onto North Street at the lights. DDS is located on the left @ 181 North Street next to McDonalds.
DDS Fall River Area Office 

  1 Father DeValles Blvd 3rd floor

Fall River, MA  02723
(508) 730-1209

From North of Fall River take Route 24 South to I-195 West. From I-195 West take Exit 8A – Rt. 24 South. Then take  Exit 2 – Eastern Ave./Brayton Ave. Turn right at end of ramp onto Brayton Ave. Follow Brayton Ave. to the second set of traffic lights (there will be a strip mall with a Dunkin’ Donuts and Subway shop on the left side of Brayton Ave.). Turn Left onto Father DeValles Blvd. and follow to the end. Father DeValles Blvd. ends in the parking lot of the two building complex. The DDS’s office is on the third floor of the West building (the 4-floor structure – look for DDS sign at the entrance). 
DDS New Bedford Area Office

908 Purchase Street 

New Bedford, MA  02740

(508) 992-1848

From 93 South to 24 South to exit 12 (140 South) to exit 2E (195 East) to exit 15 (Route 18 South – Downtown).  Follow to first set of  lights.  At lights take a right onto Elm Street.  Follow Elm Street up hill (Elm Street parking garage on right).  Our building is the next one after the garage (Times Square Building).  Park in the garage or at a meter.  If you enter the building from the back (parking lot entrance) go to the right through brick archway and take the elevator to the third floor.  If you enter by the front entrance (near NB Jukebox nightclub) go straight past the club and take the elevator to the third floor.  

The conference room is located on the second floor.
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DDS Plymouth Area Office

40 Industrial Park Road, Suite 1

Plymouth, MA  02360
(508) 732-5700

From Route 3 North or South  

Take exit 7 on to Route 44 West. Take the Cherry Street/North Plymouth Exit. Turn right at the end of the off ramp on to Commerce Way.   Take left at second set of lights. Follow to stop sign and take a left.  Follow RMV sign 

DDS Southeast Regional Office                                     

68 North Main Street, 

Carver, MA 02330 

(508) 866-8866

From Taunton/Attleboro

Take Route 495 South to Exit 6 (Route 44).  Follow Route 44 East, take the Route 58 exit .  At the end of the ramp take  a right onto Route 58 south Carver. Go through 2 sets of lights.  After the 2nd set of lights, continue about ¼ mile.  Take a right onto Lillian Way (Fire station will be on your left). Take your first right onto parking lot.

From Cape Cod

Take Route 495 North to Exit 2, Route 58 North.  Follow Route 58 North for about 2.5 miles.  Take a left and continue on 58 North into Carver.  The office is about 6.6 miles on the left.  Take a left onto Lillian Way (Fire station will be on your right)

Take your first right onto parking lot.

DDS South Coastal Office

1221 Main Street

S. Weymouth, MA 02190

(781) 337-2165

From Route 128, take Route 3 South at the “Braintree split.” Take exit 16B (Route18) toward South Weymouth. Stay on Route18 through 5 traffic lights. The South Coastal Office is on the third floor of a stucco office building on the right after passing the fifth traffic light. 

DDS Taunton/Attleboro Area Office

21 Spring Street, 

Taunton, MA  02780

(508) 824-0614

From Route 24:  Get off exit 12 – Route 140 west to Taunton.  Go approximately 2.8 miles to traffic light (Spring Street).  Take a left.  DDS is in the red brick building on the left, on the far side.
Wrentham Developmental Center

24 Finch Road. Wrentham, MA   02093

(508) 384-1600

From Cape Cod 
Take Route 25/495 North.  Take Route 1A (Plainville/Wrentham - Exit 15).  Bear right off of exit.  Follow Route 1A into Wrentham center. Go straight through traffic light for approx. 1 mile.  Take a left onto North Street at blinking yellow light.  Take third left (Finch road).  Cottage 9 is the first yellow building on the left. Please park in appropriate parking lots.
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Southeastern Residential Services

  72 Kilburn Street

New Bedford, Ma 

(508) 910-3000

Please note that this office is Fragrance Free
From 495 North

Merge onto I-495 S / MA-25 E toward Cape Cod / The Islands Merge onto I-195 W via EXIT 1 toward Wareham / New Bedford. Take the Coggeshall St exit- Exit 17- toward New Bedford.

Turn left onto Coggeshall St.  Turn Left onto Belleville Ave,  Turn Left onto Kilburn St.
From 140 North

Turn right onto Summer St. / MA-140. Continue to follow MA-140 S. Merge onto I-195 E via Exit 2E toward Cape Cod. Take the Washburn St. exit- Exit 16- toward New Bedford. Turn slight right onto Washburn St. Turn Left onto Belleville Ave. Turn left onto Kilburn St.
Carver Public Library

2 Meadow Brook Way Carver, MA 02330

 (508) 866-3415
Take Route 495 South to Exit 6 (Route 44).  Follow Route 44 East to Route 58 intersection.  Take a right onto Route 58 South.  Go through two traffic lights. Regional office is 1/4 mile on the right…continue about 2.8 miles on route 58 south. You will see the Carver school on right; the library is the gray building on your left.  If you pass the Police station….you have gone too far.

Wynn & Wynn

90 New State Highway

Raynham, Ma  02767
From the North:   Take 24 South to exit 13B (Rte 44 west).  Follow Rte 44 West for about 1 mile. 

You will go through two set of lights, the office is just before the third set of lights on your right; 
if you go by  Stop & Shop… you have gone too far.  
From the South:  Take Rte 44 East.  Follow Rte 44 from the center of Taunton.      

    Wynn & Wynn’s office is 1.5 miles on your left, just after Stop & Shop
Community Systems
100 Armstrong Road
Plymouth, Ma  02360

From the North:   Take Rte 3 South  to exit 7 (Rte 44 west).  Follow Rte 44 West for about 1 mile. 

Take Rte 80 (Cherry St./N. Plymouth).  Keep right to take the ramp toward Rte 80. Take a slight right onto Commerce Way.  Turn left onto McAuliffe Way.  Take 1st left onto Industrial Park Road.  Take 1st right onto Armstrong Road.  Community Systems  will be on your right

From the South:   Take Rte 3 North to exit 7 (Rte 44 West)  follow directions above.
From the East:      Take Rte 44 west to exit  Rte 80 (Cherry St/N. Plymouth) follow directions above.
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Richard J. O’Meara


Regional Director





Tel:   508-866-5000


Fax:   617-727-7822


TTY: 508-866-7602





Deval L. Patrick


Governor





John Polanowicz


Secretary





Elin M. Howe


Commissioner





  


    SAVE the DATE








 “Focus” on Vision Impairment & Blindness Conference





Meeting the Needs of Individuals with Intellectual Disability & Vision Loss





March 12, 2014


 8:00 am - 3:30 pm





 Four Points by Sheraton, Norwood, MA
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