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WELCOME TO
LONDON
LISTENING

London Listening offers a unique
insight into how the public is
commenting and posting content
in social media related the
forthcoming London Olympics in
2012.

Whilst we use a number of
analytics tools to track key
themes across social media
platforms our analysis and insight
is based on our ethnographic
monitoring of comments and
behaviour. This also benefits from
being part of a bigger Olympic
study for broadcasters, sponsors
and brands in both the UK and
Brazil.

Every 2 weeks we offer analysis
of the issues and themes which
have got the public in both
countries talking.We will also
look at some of the numbers and

trends across the next year and
analysing differences between the
two markets.

We also have regular updates and
comments on our facebook page
and blog - where we can also be
contacted:

Pan-American games 201 1: our
unique analysis of audiences media
and sponsors

This latest edition of London Listening is focused on the Pan-american games
in Guadalajara, Mexico which finished on Sunday October 30th. We dedicated
most of our listening to the Brazilian audience as part of our ongoing interest in
tracking their relationship with major sporting events.

The Jogos Pan-americanos were also worthy of attention as they served as a
qualifier and dress-rehearsal for London 2012 for many athletes but also for
TV audiences. Brazilians were to experience for the first time a new live
transmission dynamic as the rights shifted from Rede Globo to Record. As we
have done for major international events in the past we spent a large amount of
time tracking the social media chat about the games in real time. Our team of
Listeners observed and interacted with thousands of Brazilians as they were
watching and discussing the tournament.

l" ;-3 Wmackenzi WESLEY B. B MACKENZI r' ~
P | liked the Pan-americans and the performance of
~ the athletes. | just didn’t like the exclusivity of

Record...what do we have 8 sports channels for?

VitinBMX @vitinghx
.~ Unlike male football I'm cheering for Brazilian women
in the Pan, they have more spirit than all of the men

r ES bikeando ikeando F gy fmsole riesos

Brazil disappointed in the cycling and returned {27 Brazil spent R$6.5 milllion per medal in the Pan. Id
home empty-handed from the Pan-americans like to know how much each of the Cuban medals
cost?

Along with our own ethnographic analysis of the topics under discussion we
also created a unique ‘Pan Fan Survey’ which is still open to the public and has
so far been completed by more than 250 people. What we are publishing here
are some of the topline findings as the questionnaire will stay open for another
week. We have also selected some of the tweets which we found both most
interesting and which give a flavour of the social media chat we observed over

the past 3 weeks.
r tvjoao Jozo Victor
. At 22.55 there will be the closing ceremony of the

Pan in Guadalajara. Congratulations to Record for the
coverage

F' wuthiago Thiago Costa
E The only good thing about Record transmitting the
Pan-american was they gave a slap to Globo
because their coverage was weak!

r——-— makalerp Antonio Salomao

‘ Even with a bunch of mafia as politicans a rubbish
collector managed to get gold in the marathon at the
Pan. That’s Brazil!

r Penelopeh_ renciope (-
@ The Pan has finished. | enjoyed watching it on TV
all day.

www.thelisteningagency.com
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The Findings

Our analysis will ultimately look in more detail at the relationship between different audiences and the Jogo-Pan-americanos, including
elements of the following...

Reactions to the new live broadcaster - TV Record - what were the highs and lows of
their coverage and what were the differences in the evaluation between the
Globo and Record audiences?

l" Paty_Gagadelha P i 8&3&% S COM]’[ETA
Estou morrendo de raivaaaaaaaaaa, a Record é a (inica emissora e mmmc.\ ) (el
que estéa transmitindo o Pan e ainda néo passa a Ginastica. e U]{I‘E{P&\E&RT}ES ’\\TE I‘EGAL &0
i Jucometi Juliana Cometl 150t
A cada vez que ougo um narrador da record dizendo que Londres

2012 é na record me da medo! Fico imagindo como seréa pq o pan ta

pessimall!l r bitencourt82 Jozo Bitencourt
240ct Acho que a Record esta passando o Pan de Propagandal!!
18.0ct
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juliennelima_ Julienne Lima

| Assistindo encerramento dos jogos pan americanos pelo youtube A*
31 0ct

zugoboss Hugo Cesar
Especial - Todas as medalhas do Brasil no Pan fb.me/MIh/ W5z
-

31 0ct A
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Guadatagara 011

. COB comemora resultado no Pan, rejeita PAN 2011 FO [ Com cobertura do Pan, Terra atrai 51
What stories comparagéo com 2007 e nega disputa com | [N mi de pessoas em toda América
Cuba

and sources DURD4B | PRA

got tweeted

and shared from
both traditional

and new media?

“Glt‘aim néo escondeu o Pan, escondeu o Brasil",
acusa vice-presidente da Record

Pensando nas frases seguintes sobre a Olimpiada e Jogos Pan-Americanos, ate que ponto vocé concorda ou
discorda? - Eu prefiro que os eas sejam e que torgam para o
Brasil na cobertura

Palasthy Thiago Palasthy Concordo plenamente 74 34%
20 segundos de Pan no jornal nacional.. Como sera que a Globo vai Concordo plenamente Concordo parcialmente 54  25%
fazer durante as Olimpiadas de Londres? 40 segundos vai dar?

Nem concordo / Nem discordo 42 20%
18.0ct Concordo parcialm...

Discordo parcialmente 248 1%

Nem concordo / Ne... Discordo plenamente 8%

4 1 Goldenmars paity Discordo parcialm...
Imagina nas Olimpiadas de Londres, com tantas modalidades de

esporte para assistirmos e s6 a Record transmitindo??? Aff mil Discordo Dleﬂamenm{
vezes! 0
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