LONDON LISTENING: ISSUE: 2

WELCOME TO
LONDON
LISTENING

London Listening offers a unique
insight into how the public is
commenting and posting content
in social media related the
forthcoming London Olympics in
2012.

Whilst we use a number of
analytics tools to track key
themes across social media
platforms our analysis and insight
is based on our ethnographic
monitoring of comments and
behaviour. This also benefits from
being part of a bigger Olympic
study for broadcasters, sponsors
and brands in both the UK and
Brazil.

Every 2 weeks we offer analysis
of the issues and themes which
have got the public in both
countries talking.VWe will also
look at some of the numbers and
trends across the next year and
analysing differences between the
two markets.

We also have regular updates and
comments on our facebook page

and blog - where we can also be
contacted:

New Olympic event introduced for

London: Competitive Tweeting

Brazil and the UK battle it out for gold.

Welcome to the second edition of
‘London Listening’, your round up of
what’s happening in social media for the
London Olympics next year. Here’s our
analysis of the top subjects which have
got people talking in the past two weeks.

1. #lyeartogo generates
significant global interest. As the
official Olympic countdown clock in
Trafalgar Square, London ticked past the
all important one year to go marker, Brits
and Brazilians entered into a competitive
game of Tweeting to both announce and
celebrate the countdown. As a result
hashtags such as #1yeartogo was created
by the games organisers in a bid to
encourage people globally to send their
support. The final results showed that
despite a strong performance from both
Team GB (3rd place) and Brazil (2nd
place) both nations lost out to the USA.
The games organisers created a specific
site which reported the results of the
Tweetathon. The site can be accessed
here http://wwwlondon2012.com/get-

involved/one-year-to-go.php and the
final results are represented here:

H1erriago | Who are you supporting

== o
ZiE Great Britain

e ————
#1yeartogo #GBR http://12012.cmiqB4bR

migBAbRm Go team GB!
"@HazCrosey #1yeartogo SGBR
nip:/12012.cigBADRM Good kuck alt

2. Official ceremony gets
mixed response. Alongside the

Tiweeting in response to the

#lyeartogo event the day and more
specifically the event hosted in central
London received widespread comment,
especially in Britain. The ceremony
which was broadcast live on the BBC and
in Brazil on the portal of Terra.com lead
to a wide range of comments from the
British public who were divided in their
opinion. Whilst some felt underwhelmed
by the event for many the ceremony
allowed for a realization and subsequent
sense of excitement and pride that the
games are fast approaching. Interestingly
the response to the Olympic medals
seems to be much more positive amongst

the Brazilian public.

3. A new angle on diving. One of
the few elments of the BBC coverage and
the event in itself which did not come in
for criticism (with the exception of the
speech by London’s mayor Boris
Johnson) was the cameras used to film
the diving at the new aquatic center. A
number of tweets commented on how
the range of especially close-up camera
angles allowed the TV audience a much

better viewing experience.

,, @ Jamielon Jamie on
g tell you what it ... the BBC have some lush camera angles set up

2724 in the diving place like! 1y¢
270

4. The battle for the Olympic
theme music.

One of the many subjects which got
the public tweeting about the live event
was the usage of the Clash anthem
‘London Calling’. It’s appearance in an
increasing number of Olympic related
news articles and adverts has come in for
criticism and some questioning of the
irony of using a song which protests
against many of the very themes which
this Olympic games seems to epitomise -

nationalism and capitalism. Elsewhere
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music continues to dominate many of the

tweets in both Brazil and the UK in recent
days with the announcement that Sir Paul
McCartney would be performing at the

games opening ceremony.

r Brunex92 Bruno Marx
Falta um ano pras olimpiadas de Londres de 2012 e eu s6 quero

que Muse faga a abertura
290ul

l" friellax Lauren-Jade
Sometime Around Midnight by« AirborneToxic just played on a
BBC1 Olympics 2012 advert. | epically died.

250

5. Commercial fatigue. It was
perhaps not too surprising that the
increasing level of sponsor activity,
especially in terms of TV adverts, we are
already witnessing the first tweets
complaining about the overload of
Olympic content in the media. Perhaps not
surprisingly, thus far such sentiment is only
evident amongst the UK public. Rest
assured we will be tracking this over the
next few months.

r AdrianWest Adrian West
Every other advert on tv is about the sodding olympics! Jeez, its a

year away and i'm sick of it already!!!!

27.0ul

i Arnoeto Tavior April Holmes Ato Boldon
ws )
SR 50 oiowers \ 1683 fosowers (Trnidad & Tobago)
\ 47 towers
Ben Offereins Bernard Lagat Brianna Gienn
Sprintr (Australa) Olmpic Middle & Long Long Jumper (US)
241 foowers Distance Runnor (US) 200 fowers
1008 iowers
Brittney Reese Bryan Clay 'Damu Cherry-Mitchell
Long Jumper (US) Olmpic Decathito (US) Olmpic Hurdlr (US)
77 towers 847 towers 1186 iowes
Darold Wiliamson  DavidOiiver Dawn Harper
wy 250 oowers 765 oiowers
510 fowers
Germaine Mason

Donovan Bailey
Olympic High Jumper
(Canada) (Great Briain)

We have observed a significant
increase in the number of Olympic
athletes tweeting in recent weeks. This
is a great site for picking out some
different athletes to follow -

A TomDaley1994 Tom Daley
First dive in the olympic pool!! That was fun! Can't wait for the

olympics now :) #1yeartogo
27.3ul

connies355 Connle Saunders
Watching /1yeartogo from yesterday- feeling very patriotic!
TomDaley 1994 your first dive was beyond amazing! Cant wait to

see u next year!!
280l

TWEETS OF THE WEEK

for each London Listening we select our favourite Tweets: the ones that
make us laugh, reflect the topical issues or generate good conversations.

blacklittlebird 4

Minha mae acabou de passar pelo quarto e falar "As Olimpiadas
ano que vém vao ser em Londres. Vamos pra |4?" Acho que 0 meu
corag&o parou.

2700

TonyParsonsUK Tony Parsons.

All these people already knocking the London Olympics have
invented a new national pastime - synchronised whining.
270u

‘emmalouisewilso Emma Wilson
just seen a “BEC advert for the “Olympics, can't believe it's only a

year away! Fingers crossed | get to be a part of it.
26 ul

olavo_falcomer Olavo Falcomer
a Lindas as medalhas das Olimpiadas de Londres - London !!! Quero
uma heheh
270

SILVER

y BTMo311 brendan moriany
& Ads for 2012 London Olympics using The Clash's "London Calling”
are as funny as when NFL Net used Morrisey's "Everday is Like

Sunday”
23 hours ago

r ' travisseiru Ponel Madito
GALERA. TODO MUNDO TWITTANDO 1yeartogo “BRA pra
ultrapassarmos os EUA no estadio digital das olimpiadas de

Londres 12012.cm/qB4bRm
310l

., jordiconnor Jordi Connor
Q Official “olympic sponsor #adidas must be over the moon to see the
4| godess “nike on the #2012 medals... /oversight “ambush Harce
london
28 Jul

r MayorOfLondon Eoris Johnson
| See you in London! bbc.co.uk/news/uk-143194.... /london.gov.uk

1yeartogo
280

morrisseysolo morrisseysolo
Danny Boyle suggests The Smiths could feature in London 2012
Olympics opening ceremony: The Evening Standard (Lo...
ly/nOajjq
Unfavorite 3 Retweet 4 Reply

misswarden Charlotte Warden
mmmstroud have you seen the new lloyds advert for the

olympics, its SO cute /201201y mpics
270

jleather Jack Leather

The Feeling? Are you serious? Maybe the Olympics wasn't a good
idea after all. Atmosphere in traf a bit non existent. 1yeartogo
27u

eldersongomes Eiderson Gomes
vendo um programa sobre os jogos de Londres, eu pego ao COI:

mundial por favor
21 hours ago

My mother just came into the room and said, “The Olympics are coming in
a year in London. Let's| go?" | think my heart stopped.

de Londres
choramingar.

Todas essas pessoas j&
um novo nacional - si

Acabei de ver um anuncio #BBC para os Jogos Olimpicos, ndo consigo
acreditar que esté4 a apenas um ano! Dedos cruzados eu consigo fazer
parte dela.

Beamiful,lme medals of the Olympics in London - London! | want one
heheh

Anuncios Jogos Olimpicos Londres 2012 com The Clash “London Calling”
sdo tdo ‘engracadas como quando o NFL usou Morrisey “Everyday is Like
Sunday"|

Hey. EVERYONE on TWITTER # 1yeartogo #BRA to overtake the U.S. in
the digital stadium http://t.co/8nyining London Olympics.

Oficial #patrocinador olimpico adidas deve ser muito feliz para ver a deusa
#nike nas medalhas # 2012 ... | #farsa #emboscada

Vejo vocés em Londres! http://t.co/MdYTU3o / http://t.co/9zCJ7sC #
1yeartogo

Danny Boyle sugere The Smiths poderia tocar em Londres na ceriménia de
abertura dos Jogos Olimpicos de 2012: The Evening Standal

@ mmmstroud vocé viu o novo anlncio de Lioyds para os Jogos Olimpicos,
e tao fofo # 20120lympics

The Feeling? Vocé esté brincando? Talvez os Jogos Olimpicos ndo fosse
uma boa idéia, afinal. Ambiente na trafalgar squarel ndo existente. #
1yeartogo

Watching a programme about the London games, | ask the COI: TAKE THE
GAMES AWAY FROM RIO: spare us the global humiliation please!
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