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Exploring the roles of communication on Multidisciplinary
Collaboration Design course
- a case study of using Scenario Design Approach

Ying-Chien Lin Hsien-Hui Tang
National Taiwan University of Science of Technology Graduate Institute of Design

Abstract

This research uses Scenario Approach and Multidisciplinary Collaboration design teaching. In order to
understand the advantages and effects in communicating of interdisciplinary designer and technician in each
stages: pre-learning, in-learning and after-learning, this research visualizes the characteristics of the process of
communication using Scenario Approach.The data of this research is collected by questionnaires and interviews.
According to the survey, Multidisciplinary Collaboration design is pointed out to be positive of improving the
cognition of teamwork and the maturity of product innovation. Communication is the problem that every team
encountered; therefore, having an effective communication between the team members was the goal of each
team. Using Scenario Approach is helpful for collaborative design team members to exchange their thoughts and
concepts, and is helpful for the technician easily to enter the process of designing. The results showed users in
Scenario Approach can result in the maturity and efficiency of the products of collaborative design team.

Key words: Multidisciplinary Collaboration; Team cooperation; Interaction and communication; Scenario
approach



