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ABSTRACT

In the era of digitalized society, the elderly still faces the usability difficulty while using IT products. One of the
problem is the interfaces of these products impede the use of these products. To resolve this issue, this study devised a
digital interfacegateway for the elderly. A multidisciplinary design process was devisedsigned, basing on interaction
design and USAP process. The evaluation of the final design by 20 elders shows that the interface is ergonomically easy
to use and of their interests to actually use.

Keywords: the elderly, human-computer interface, interface design, cross-domain multidisciplinary collaboration
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