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More photos on page 4 ...
Securitas Officers in Halifax Call for
Improved Security Standards
Securitas called on to respect
international agreement in Halifax
University students are supporting security officers
employed by Securitas who say improved standards are
needed in Halifax. Elise Graham, Chairperson of the
Canadian Federation of Students in Nova Scotia, joined
Securitas officers Michael Anthony and Simon Vigneault
at a press conference at the Nova Scotia College of Art
and Design in Halifax.
STAND FOR SECURITY: CONTINUED ON PAGE 3

Award Winning Filmmakers Michael
Moore, Ken Loach and Paul Laverty
Support SEIU’s Justice for Janitors
Impact Cleaning Services
under the spotlight once again
Renowned Filmmakers Michael Moore, Ken Loach and
Paul Laverty urged the Toronto International Film Festival
to be a responsible property owner and hire a unionized
cleaning company recently during a TIFF event. Impact
Cleaning Services currently holds the cleaning contract at
the TIFF Bell Lightbox, the festival’s new multimillion dollar building.
JUSTICE FOR JANITORS: CONTINUED ON PAGE 2

(l-r) Security officers Simon Vigneault and Michael Anthony speak at
a press conference in Halifax on August 26, 2010.
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Filmmaker Michael Moore voices support for SEIU janitors
and calls on TIFF to clean up its act.
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JUSTICE FOR JANITORS: CONTINUED FROM PAGE 1

SEIU Voices Need for Improved Safety
Measures at Ontario MOL Health
& Safety Panel
Four construction workers died when scaffolding collapsed on Christmas Eve in 2009. A fifth worker was hospitalized with serious injuries and wasn’t released for
nearly eight months. The five immigrant workers plunged
thirteen floors when the scaffolding they were working on
snapped in half. After months of investigation, the Ministry of Labour laid a total of 61 charges against two companies.

(l-r) Paul Laverty, Local 2 Communications Director Diego Mendez,
Ken Loach, Michael Moore at TIFF event on September 16, 2010.
Numerous legal complaints have been filed against Impact in recent months ranging from unpaid wages to illegal terminations. In the summer, Impact was found to be
violating City of Toronto laws by paying their workers below the required living wage (Toronto Star, June 18,
2010).
Loach and Laverty welcomed a representative of the Justice for Janitors on stage during their TIFF Maverick
event which was being moderated by Michael Moore.
“Janitors in Toronto have been working towards improving their situation by uniting cleaning workers from all the
companies across the city,” began Diego Mendez, a Justice for Janitors representative. “But companies like Impact are holding us back. We are asking TIFF to hire a
responsible cleaning contractor and not reward companies like Impact by giving them this contract.”
SEIU Local 2 BGPWU has filed legal complaints outlining
how Impact uses subcontracting schemes to deprive
workers of basic labour rights like minimum wage, overtime pay, workers compensation, and unemployment insurance. According to one of the complaints, the scheme
also allows the company to avoid paying payroll taxes.
As a result of the financial windfall, Impact can undercut
legitimate companies in a very competitive industry.
Loach and Laverty were at TIFF to present their new film
Route Irish, and have collaborated numerous times in the
past. In 2000 they released “Bread and Roses,” a film
which told the story of janitors in Los Angeles struggling
to improve their lives by forming a union.
Earlier in the day, Loach, Laverty and their producer Rebecca O’Brien sent a letter to the TIFF Board of Directors. They conclude by saying “It would be very unfortunate if [TIFF] were to collude in the exploitation of those
who clean its building. We urge you to be a responsible
property owner and hire a union organised company.”
Most of the janitors in Toronto
are immigrants and most are
women. Most make close to
minimum wage and must work
multiple jobs to make ends
meet. Even though they face
many obstacles in their struggle, they have been persistent
in their efforts. Over 2,000
have already joined the Justice
for Janitors movement in Toronto alone.
For more information go to
www.JusticeforJanitors.ca □

This terrible incident brought to the forefront a concern
unions and community groups have been voicing for
some time: the precarious conditions of work for many
employed in Ontario, and especially for new Canadians.
In response to the tragedy, the Ontario Ministry of Labour
initiated a review of health and safety regulations to address the needs of precarious workers in the province. SEIU Local 2 BGPWU actively participated in the
expert advisory panel.
Pavel Santiago, an SEIU Local 2 BGPWU Executive
Board member, gave testimony with respect to the dangers faced by cleaners in janitorial industry. Santiago
works for Hurley Corporation at Rogers Communications
headquarters in downtown Toronto.

(l-r) SEIU Local 2 researcher Maya Bhullar, Executive Board Member
Pavel Santiago, and Local 2 Executive Vice President Ted Mansell.
SEIU Local 2 BGPWU Executive Vice President Ted
Mansell made several recommendations to the panel
including mandatory multi-workplace Joint Health and
Safety Committees and a new poster informing workers
of their rights under Ontario Health and Safety Act.
At present employers are required to post the Worker
Safety Insurance Board “What to do in case of an accident” poster, which is available in multiple languages.
The employer is also required to post a copy of the Occupational Health and Safety Act in the workplace, and it
should also be available in the majority language of the
workforce.
Many employees in the cleaning sector are new Canadians. Some workers are unaware of their rights while others are not confident they can inquire about or report
health and safety violations without employer retaliation.

Movie poster for Loach’s
Bread and Roses (2000)

In order to help overcome this particular challenge, SEIU
Local 2 BGPWU proposed that this additional poster emphasize employees’ right to refuse unsafe work; the ability to make anonymous complaints without reprisal (vital
for those without status); the right in the majority of workplaces to a freely elected worker health and safety representative or committee; and that the Ministry of Labour
must protect the rights of all workers, regardless of status
or employment term. □
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STAND FOR SECURITY: CONTINUED FROM PAGE 1

“For students and parents, safety is a primary concern,”
said Graham. “At the CFS we understand and appreciate
the positives that arise from workers having a voice.”
CFS Nova Scotia believes unionized security officers will
be better equipped to ensure the safety of students and
the security of the spaces in which they work.
Halifax security officers have been coming together in
SEIU in an effort to raise standards in their industry. The
global private security industry is large and fast-growing.
It is also plagued by high turnover, poor training, and lax
oversight--all of which put the public as well as security
officers at risk.
Having been employed in the security industry for over
thirty years, Anthony believes high turnover presents a
significant problem in the industry. “This revolving-door is
a potential security liability,” he said. “Officers who stay at
a site understand their workplaces better and are better
prepared to respond quickly and effectively when issues
arise. But when there’s a new guy working a site every
other week, he never gets to know the site as well as he
should.”
Security officer Vigneault has been working for Securitas
for over eight years. “I understand Securitas has made a
commitment at an international level to respect our desire
to come together to make improvements, but my fellow
security officers and I received a letter from Securitas in
Halifax dissuading us from forming a union,” said
Vigneault. He hopes that company’s position locally will
change.
Realizing that unions can help raise standards in the security industry, Securitas made an international commitment in its 2004 Code of Conduct and again in a 2006
global agreement to honour the freedom of security officers to form unions.
Employing over 260,000 people worldwide, Securitas is
the second largest security company in the world and
largest in Nova Scotia. Last year Securitas had $8.2 billion in sales and $278 million in profits worldwide. Meanwhile, Anthony, a thirty year veteran in the industry
makes only $9.85 an hour.

“Stand for Security” is an SEIU initiative which consists of
35,000 private security officers and is North America’s
largest security officer union.
Security officers protect property and people in facilities including high-rise commercial buildings, banks, power
plants, airports, warehouses, stadiums and the high-tech
industry - all across North America.
Stand for Security’s goal is to raise our industry's standards by increasing professionalism and training, improving wages and benefits, and developing career opportunities for security officers. □

McMaster Workers Fight off
Administration’s Attempt
to Gut Contract
Workers at McMaster University were confronted by a
new Senior Administration intent on gutting the advances achieved over the last number of years in contract
negotiations. The Employer demanded a 5 year term
with deep and drastic concessions in almost every part
of the Collective Agreement in order to have cleaner/
custodial compensation better reflect “market rates”.
Almost immediately, the negotiations became a monumental effort to preserve what had been previously
achieved including, the “no contracting out” protection,
which is vital for providing membership job security.
When the dust settled:


Wage raises of 5.9% and 14.9% were won
for everyone except “grandfathered” Custodians whose higher wage rates, benefits, and
pension were maintained;



The attack on the “no contracting out” clause
was successfully fought off;



There were no job losses;



Some concessions were made in the vacation and sick leave plans as well as the benefits plan, which resulted in the
“grandfathered’ Custodians having to pay
25% of their monthly premium benefits, however, a newly negotiated Custodian Retirement Incentive Program was won with a
$20,000 - $30,000 payout and a $500 /
month pension bridging.



In additional to the % increases above, lump
sum payments were won for all members.

“As a giant in the industry, Securitas has the responsibility to lead by example and set higher standards,” said
David Bush, a SEIU Local 2 Organizer. “Higher standards will bring good jobs and more effective security to
Halifax.”
Investing in reliable union security services can have major benefits resulting in enhanced safety and protection
for clients, as well as long-term savings for companies.
Better quality jobs mean greater work satisfaction
amongst security officers, resulting higher retention rates
of experienced employees. Improved retention not only
boosts security, but also provides cost-savings for companies by lowering recruitment and new employee training expenses. Constructive Employer/Union relations
have also proven to have other benefits. Employer/Union
training programs have resulted in higher performing security professionals and collective bargaining agreements
can also provide harmonious labour relations, and peace
of mind for tenants and the public alike.
More information is available at

Branch Local President, Bob Twiss

It was one of the hardest rounds of bargaining the Union has faced
from any employer in
recent memory. The
new agreement, while
not what the Committee
had initially hoped to
achieve, was nevertheless, successful in protecting members’ jobs
and paving the road for
Custodians to retire
with dignity.

Faced with the choice of voting in favour of Committee’s recommendation to accept, or in the alternative,
going on strike, a lively and vigorous debate ensued.
www.StandforSecurity.ca.

In the end, the membership ratified the deal by a 60%
majority.□
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Early Childhood Educators
Win a Voice at Work

Members at Vincor Labs Achieve
Impressive Contract Improvements
Following some tough bargaining with Constellation
Wines (Vincor’s new U.S parent company), SEIU Local 2
members at Vincor Winery Labs in Niagara Falls recently
settled a new two year Collective Agreement.
Highlights of the deal include improved job posting; grievance and layoff/recall language; increased meal allowance; safety footwear allowance of $120/year (nontaxable); benefit entitlement increased from 18 to 24
months while on sick leave/LTD; bereavement leave increased from three working days to five working days;
and major improvements for benefit entitlement/
continuation while on layoff.

Stock photo courtesy of scolaire de district catholique
des Aurores boreales
As a result of the Early Learning Program and Local 2’s
all-encompassing scope clauses with two school boards
in Northern Ontario, ECE employees of these school
boards now become members of the Union. A provincial
wage grid for all ECEs was negotiated this past summer
by SEIU Local 2 BGPWU and a number of other prominent Unions with related school authorities.

In addition to the above, the Vision Plan was increased to
$250 per 24 months and (new) provides coverage for eye
exams ($75 per 24 months) and contact lenses ($300 per
24 months). Members receive a 2% increase in wages
and shift premiums as well as a signing bonus of $450.
The bargaining committee was also successful in negotiating for the first time ever, a “Vacation Bonus” scheme
(worth up to an additional 3/4%). Not surprisingly, the
deal was unanimously ratified by the membership.□

The two school boards are the Superior North Catholic
District School Board and Conseil scolaire de district
Catholique des Aurores Boreales School Board.
Prior to the implementation of the Early Learning Program, Early Chidlhood Educators (ECEs) were not unionized. Having a voice at work becomes all the more important for ECEs as the new Full-Day Early LearningKindergarten programs for four and five year olds are
implemented. Nearly 600 schools currently offer full-day
Kindergarten and that number will increase to 800
schools by 2011. □

Greetings from the West Coast
SEIU Local 2 BGPWU, Branch 244 in the British Colombia welcomed a new seventy-five member unit from Omni
Facilities (Cascadian). The members are janitors that
won a voice at work after a lengthy Justice for Janitors
campaign.
Nominations for the positions of President, VicePresident, Recording Secretary/Treasurer, two trustees
and three members at large took place on Sunday October 3rd. Shop-steward training also took place on Saturday Oct. 2nd.
If you are interested in becoming more active in your union, please contact the Local office at 604-540-7774.□

Local 2 Members march on Labour Day in Halifax, NS

Executive Vice-President Ted Mansell joined Local 2
Members in the Labour Day March in St Catharines, Ontario.
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