/‘\

U=
HSEDX

After months of eager anticipation, the wait for U2 is finally coming to an end. In an effort to answer
any possible questions you may have regarding the show and Canad Inns Stadium, we have compiled a

list of important information you should know.

Entry to the Venue
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The specific gate through which a ticket holder should enter is noted on each ticket. Please refer to the
map attached to find your section, also noted on your ticket, and find the closest point of entry. This
will avoid any confusion in locating your seat once at the venue.

Will Call tickets must be picked up from the North Ticketmaster Box Office location.
Patrons will be allowed access into the venue as denoted on their tickets.

Gates 1, 2 and 3 will allow access to the West and North Grandstands as well as the field.
Gate 4 will allow field tickets only. This entrance will be the main field entrance.

Gate 5 and 6 will allow access to the East Grandstand, section AA as well as the field.
Gate 8 will allow access to section AA and to the field.

A thorough security pat-down will take place at all entry gates. To speed up the security process, it is
suggested that you avoid bringing bags or back-packs.

PLEASE NOTE: RE-ENTRY TO THE VENUE IS NOT PERMITTED. ONCE YOU LEAVE THE STADIUM, YOU
WILL NOT BE ABLE TO RE-ENTER.

Picking Up Your Tickets

If you do not have your tickets already, we encourage you to collect them in advance of the show. This
will help alleviate line-ups at the box office Will Call entry points, and will help make your concert-
going experience more enjoyable. Tickets can be picked up at any Ticketmaster outlet with your credit
card and photo ID, if this option was chosen at time of purchase; otherwise, Will Call pickups are
available at the north Stadium box office. VIP tickets and packages will be available for pick up from
the south Stadium box office.

There are two (2) box offices at Canad Inns Stadium. The North box office has 8 wickets and will open
at 10:00am on the day of show and the South box office has 7 wickets and is open Monday thru Friday
9:30 am to 5:30pm and on May 29" will open at 4:00pm until show time.

Red Zone patrons will be required to pick up their tickets at the South Box Office starting at 10 am, you
will then enter the venue via gate 7 and the Volunteer gate.

To collect your ticket, you will be required to show your photo ID and the credit card used to purchase
your ticket(s).

Customer Service

As you enter the venue, guest services personnel will be available to answer your questions or direct
you to your destination. These personnel will be wearing blue aprons with a large “?” on them. You can
also call Canad Inns Stadium Help Line at 788-HELP (4357) or text 784247 code word “BOMBERS”.




Seating
The grandstands are Reserved Seating for this show, everyone is these areas has an assigned seat. The

field is general admission, standing room only.

ST. MATTHEWS AVENUE
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Transit Schedule
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WESTWOOD via Portage Avenue

Begining at 5:30 pm buses will operate every
S-minutes from Portage & Garry to Canad Inns
Stadium. After the concert, buses will depart from
eastbound St. Matthews via southbound Empress,
the Doreen overpass (o eastbound Portage.

Suburban Extra-Service Routes

Begining at 5:30 pm buses will operate every
15-minutes to Canad Inns Stadium. After the concert
buses will depart from eastbound St. Matthews.

The Suburban Extra-Service Routes are:

West Kildonan
via Garden City

Transcona
via St. Boniface

Southdale
via Windsor Park

of Manitoba
via Kenaston &
Fort Richmond
Unicity

via Portage West
Charleswood

ia Grant & Roblin
St. Vital adl :
via Fort Rouge
Fort Garry
via Pembina to

Waverley Heights

Limited Park & Ride Locations

At select locations throughout the city and along

the Suburban Extra-Service Routes, a limited number
of Park & Ride stalls are avallable on a first-come
first-serve basis. Please park in designated

stalls only.

At St. Vital Centre please park on the west side
of the Transit Terminal

At Pembina Crossing park in the northeast lot
near the former movie theatres, or the southeast
lot near the bus loop. Please do not block the
parking for the Oceana Restaurant

Generally please use stalls that are on the periphery
of the parking lot away from the businesses.

Winnipeg Transit services the Stadium/Polo Park area with various routes. Visit
[http://myride.winnipegtransit.com/en/|or call 287-RIDE (287-7433) for fares, schedule information and
maps.

The Transit corridor following the concert will be located on St. Matthews Avenue on the north side of
the stadium.



http://myride.winnipegtransit.com/en/

Parking
There will be no onsite parking available on the day of the event. There will only be handicap parking

on the lot, please access from St Matthews Avenue and St James Street.
Vehicles will not be permitted to stay on the lot overnight leading up to the show.

Personal Items
The following items are not permitted in the stadium:

e PROFESSIONAL CAMERAS
e AUDIO OR VIDEO RECORDING DEVICES

e COOLERS

e BOTTLES

e CANS

e ALCOHOL

e UMBRELLAS
e BANNERS

e FRISBEES

e PETS

e KNIVES

e WEAPONS

e BULK FOODS
e GLASS

e CHAIRS

e LASER POINTERS
We will have various bag check locations available on site for the cost of $5.

Special Exceptions
Working animals will be allowed on site (i.e. guide dogs).

Designated seating areas for any patron requiring wheelchair or special seating considerations must
contact Ticketmaster prior to the show.

Food & Beverage
There will be a wide variety of food and beverage options on site and can be found on the public

concourses. Payment options: Cash only — ATM's are available.

Show Merchandise

Show merchandise will be available to the general public (ticket holders and those without tickets) on
Saturday May 28" from 10am until 8pm in the Bomber store and at a merchandise tent located on the
east side of the stadium and on Sunday May 29" starting at noon in the Bomber store and a
merchandise tent located on the east side of the stadium.

Inside the Stadium, there will be a variety of concert merchandise items available for sale throughout
the event. Payment options: Cash, Credit, Debit.



ATM's
There are several ATM's located throughout the Stadium concourses. Service fees will apply.

Weather

As this is an outdoor venue, please be prepared for all types of weather. The show will happen —rain or
shine! We suggest bringing a rain coat or poncho and that you wear multiple layers to remain
comfortable. Please note that umbrellas are not permitted inside the Stadium.

Smoking
Smoking will only be permitted in the extended gate areas of the stadium. No smoking will be allowed
on the field level or in the stands.

General Information
The venue will open to the public at 5:30pm, gate 4 which is a field access only gate will open
approximately 15 minutes earlier. The show will start at approximately 7:00pm.

Please be advised that strobe lights will be used throughout the performance.
We will have bike racks available throughout the site for patrons to lock up their bikes.

No camping or overnight line ups allowed. Field Access lines will open at 6:00am at Gate 4, located at
the northwest corner of the venue.

Public Inquiries
Call the Canad Inns Stadium Blue Bomber office at 204.784.2583 or email|[info@truenorth.mb.cal

Thank-you and enjoy the show!
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